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THANK YOU FOR CHOOSING KOHLER
COMPANY / BU B fRIEER # AT

Thank you for choosing Kohler. Kohler craftsmanship offers you a rare
combination of proven performance and graceful sophistication that will
satisfy you for the years to come. The dependability and beauty of your
Kohler product will surpass your highest expectations. We’re very proud
of our products here at Kohler and we know that you will be too.

Please take a few minutes to study this Homeowners Guide. Pay special
attention to the care and cleaning instructions.

All information in this manual is based upon the latest product information
available at the time of publication. At Kohler, we constantly strive

to improve the quality of our products. We reserve the right to make
changes in product characteristics, packaging or availability at any time
without previous notice.

RUHIEEN ). NIRAR A SEMENEREENGS, METARR
A%EE’J#%‘K FENEmRIEEN T SERmE ERAFINIR . HPIBR
PNEMRIFEER, HELLS,

BIEEDERBANEAFM, FEEAEENS SRR,

RRBAETAENEMEUSMARNERENARE. RE—BEEXK
ZEmMNmE. RMRBETOREAENNER FREERTT. 8%
2L B MR RER
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CAUTIONS AND WARNINGS / £ 5518

Please read the CAUTIONS AND WARNINGS carefully and be sure to
follow them.

AHRREIEERTHNEST

& Warning: Mis-operation due to neglecting this sign may lead to
serious injury or death.

: MRMRULRABABRMRRNE, TEERABEBRIET.

& Attention: Mis-operation due to neglecting this sign may lead to
personal injury or property loss.

TE: NREBILEENSTIREE, TEEAASESTHERS.
/\ Warning / &4

B This product must be grounded safely and be connected only to
dedicated 110V~, 60Hz, 15A circuit protected by Ground-Fault
Circuit-Interrupters (GFCI’s) or Earth-Leakage Circuit-Breakers
(ELCB’s).

REmMUBLZEEM. REMAEEZEEIEHW 110V~, 60Hz, 15A
T M A PR A B 2R e Bt R BB (R A RSV B E P.

M Risk of electric shock or product damage. Do not immerse the product
in water. Do not use the product that has been dropped in water. Water
should not be poured on the power plug.

BENEMBEBNBR. R2EERRAKD; EmiEAKPABEREH
B LE A% KM 2 TR IRER Lo

B Risk of product damage. The power supply shall not be connected before
the installation is finished. Otherwise it may lead to product failure.

ERBENGK. EZ2ETEERZABYERER, SRITEEHE
an B PE
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CAUTIONS AND WARNINGS (cont.)/ 22 F82%51E (&)
B Warning - To reduce the risk of low grade burns, electric shock, fire or
injury to persons.

¢ Children, elders or those with disabilities from their body, sensitivity or
mental disabilities should not use or get close to this product unless
under close tutelage. Children are forbidden to use or touch this
product. Do not leave children alone in a room with such product.

* For those children and the elderly who are unable to adjust the
temperature, they should ask for help to adjust seat temp, flush
temp and wind temp of bidet seat to the proper gears.

* Exposed skin should not make contact with the heated seat for too
long a time to prevent low temperature burning.

s BRERE. B8, XKIASES.

« RE. EFA BEALURESE, B, ENENRERRZ L
MMAE%WﬁﬁIhmh,ﬁﬁtﬁ%m%éo%ixﬁﬁ%ﬁﬁ

BAEm, B7ERERETERELAERNERE, TEAERRSR
H,

 HRNFABCETRERMRFNRZENEAN, DABNRKFEREN
BEELRE . SPKRE KRR AR S BRI,

s FRERKEERRBENNBEEMNMAEE, DR ER0ES.

B Never operate this appliance if it has a damaged cord or plug, or if it is
not working properly.

MWBELITER, B2ERANER: ESFRE. MERERAIEER; EnE
EIEEEE.

B Keep power lines far from heated surface.
EERARERMNERE.

M In case the power line is damaged: to avoid danger, product should
be replaced by the manufacturer or the professionals from its
maintenance department or similar departments.

MREBRFIBIR, RUBRERE, VWARERESHE. HAEEEREIIERN
WEEABEH.
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CAUTIONS AND WARNINGS (cont.) / & FE51E (&)
/\ Attention /=

M Risk of product damage. Do not install the product at a place with
excessive humidity, where moisture may condense at the surface of
the product. Make sure that the usage environment is always under
adequate ventilation to prevent damage to the electronic components.

EmBENER. F2EEMTEREBEMRENMS, £E8IG, K
AOEERBEEMEH. maEARRERFEONER, UMIEEFA
HEER,

M Risk of product or property loss. Water leakage may happen if the
water pipe connector is pulled or pushed with excessive force.

EmBERAMERRNER. @, BAUKEZECREEMRK.

M Risk of product damage. Do not apply excessive force to the nozzle.
Otherwise, the product may be broken.

EmBERNER. F27BERBERS, GRIEMUERER.

B Risk of product damage. Antifreeze measures should be taken to
prevent damage to the piping or inlet hose due to freezing. The
product should be stored or used at room temperature, or water inside
the product should be emptied. Please keep the product at room
temperature before re-installation or usage.

ERBERNER. & 7HLERREMBRIENEKRE, BRIPE
ahtt, IKREZRRPFRERNBIEEMARRIK. EfTENERA,

ARAREREEEE.

B The thermal protector may get out of order during storage or
transportation in a warm climate which can lead to product failure.
Please ensure that the product cools to room temperature before re-
installation or usage.

EriEREN, AREFREFHEERBREPIEKRE, ERNERFA
BIF. ERENEAR, BEERERSIEER.

M Do not lean on the cover when using this appliance to prevent the
product from damage.

EREBEZEEEERL, URBRER.
M Install this product properly according to the Installation Guide.
RIB LSRR IE e LA E M.
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CAUTIONS AND WARNINGS (cont.)/ 22 F82%51E (&)
B This product shall be repaired by professionals only. Do not try to
repair this product by yourself.
REZEXEALOUEERER. BZTHEBTHEREmM.

B When installing the product in a room, a water inlet angle valve shall
be installed in close proximity. For emergency circumstances, the
water inlet valve can be turned off without using any tools; otherwise
unexpected failure may cause the loss to the customer.

EZERERNEED, WAEBFoIRNNUELZE—EEKER, U
BEEZBER N, BEFEHIERCIYERERVEKKE; BRIKE
A RINIE D EE ERERE R KR

M Do not drop or insert any substance into the pipeline or the opening.
EROUYRiEASIBAEBNFLE.

M It is required to use the new hose assembly attached with the
appliance. Do not re-use the old one.

AR ERNT, EREHEAEEEER.

B When the user has cut power supply off, if reactivation of power supply
is required, please wait for 30 seconds before turning on power supply

again.
EREVEEIRE, EE2BREBER, BFHLF 0V EBERSE
B Stop using this product if the following conditions are found. Please

disconnect power supply and turn off the inlet angle valve to stop the
water supply.

e Water leaks out from the inside of the hose or the product.
* When the product is cracked or damaged.

e Strange sound or odor comes from the product.

e Smoke comes out from the product.

e When the product is abnormally hot.
WRZIRNIER, FOEEFH. BEFERIEREERAEKERME,
1= LK

s MEBEREMWAREINGK.

o EmIRHAESIE,

s EmEIREETIIBAEREI.

o BIREMELIEE.

s EmMEBRE,
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SPECIFICATIONS / #1&

Water pressure

Min water pressure 0.07MPa (dynamic pressure)
Max water pressure 0.74MPa

Rated voltage 110V~, 60Hz
Power cord length About 1.2m
Rated power* 1100W

Max instantaneous power

About 1450W

Product outline dimensions

About 530mm*430mm*120m

Weight of product About 4.5kg
Inlet water temp 1-35°C
Operating environment 1-40°C

Cleaning

Rear wash Yes, adjustable dials
Front wash Yes, adjustable dials
Flow rate The max dial of rear wash not lower than

(when pressure is 0.2MPa)

500ml/min

Spray water temp adjustment

OFF, adjust 3 dials (ambient temp, about 31-39°C)

Single spray duration (Max)

About 300s

Water overheat

Thermal fuse

Safety |protection
device Counter-flow Check valve
prevention
Heated | Temp adjustment|OFF, adjust 3 dials (ambient temp, about 31-39°C)
seat  |Safety device |Thermal fuse
Comfort -
Cover Buffering
Seat Buffering
Wand self-cleaning Yes
Sanitary |Quick-release body Push release button
Anti-bacterial materials |Seat, cover
Other Control panel On the side of the unit
functions |Seat switch Located inside the seat

*Power value shall be checked under the following conditions: dynamic pressure 0.2MPa, inlet

water temp 15°C .

The above parameters are for the full-functional version. For differences in the specifications of
models, refer to their product configuration tables.

1377038-TW01-A
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SPECIFICATIONS (cont.) / i1 (&)

— B/NEKE 0.07MPa (B1E)
POKET) 20K E 0.74MPa
FHEER 110V~, 60Hz
BREEE % 1.2m
FEEINR * 1100W
B ABRRINER 49 1450W
EmINE R #9 530mm*430mm*120m
EnER % 4.5kg
KB 1-35°C
RREBEE 1-40°C
BETR £, B
R A, BB
E=EE=E
ﬁﬁ%ﬁaWaﬁ) B E0 36 AR\ 500mimin
B B KR . a5 (=8, 43139°C)
SRR (BE) % 300s
NaPICE:=
- %m@ﬂﬁ B R Rk
SAGTEEE
= |BEB& M. —E9H (&8, 31390
- RERE z2e2  |BEmms
=5 I
FiE Es
EEEER £
& RIS A EE EEEN R
AT BE. =i
T IR AR
BMIDRE sz mraapg {3152 FE B P 50

*INREEMMEE TR E)E 0.2MPa, EIKRE 15°C.

MU ESHRENEERE, AREBERNREEE, BRERKER.
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USE GUIDE / £ {5&
CONTROL PANEL / #3414

Cover (anti-bacterial)
=t (E)D

Seat (anti-bacterial)
e (ED
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OPERATION / #1E /5%

B A-Stop/ ZLE

When the spray is ON, press button to terminate the spray
function.

EPRRRES, RUCEOIF IEPIEINAE.

M B- Front/ ZH

When user is seating on, press this button to activate front
wash (female only) and display current wash strength.
Continue pressing the Front button to change the spray's
strength when the front wash function is ON. The strength
circulates per “Low, Mid, High, Mid.”

Automatically stops after continuous washing for 5 minutes.
SERERS, RUCEREEIZMIPE (XHUER) , WERIRER D
HERE

EF@E&Q'&NJFEE’JHX“ , MBI AR ERE, B
EAARAE | DPTEE.\ =iE. PREEREZ.

EETDSEA SN E?ﬁ, E@M 1k,

B C- Rear/ B

Kohler Co.

When user is seating on, press this button to activate rear

wash and display current spray strength.

Continue pressing the Rear button to change the spray's

strength when the rear wash function is ON. The strength

circulates per “Low, Mid, High, Mid."

Automatically stops after continuous washing for 5 minutes.

This unit is equipped with a wide oscillate clean function. If you

would like to use the wide oscillate function, please hold Rear

button and Stop button for 2 seconds to activate oscillate mode

of rear wash.

SERERS, RUCREBIEEPE, WARRIRERIPIEBRE.

R % INE E’JHK“ HaBIR B AR B PR E, |

EER, P& 5 DPTE.S?)E%QN:

EE KA b niEE, E@M 1k,

N&E\E BB RN, EEFEHARRAER, FRERZAIR
BB ARME LR 2T, REMEBENPANBZHEREL.
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USE GUIDE / £F{5&

B D- Heating / &k

When the wash function is activated, press the Heating button
to set the spray water temperature per "OFF, Low, Mid, High,
Mid" circulation with the corresponding water temp indicator
turning on. If this function is turned off, the indicators will not
light up.

When the wash function is not activated, press the Heating
button to set the seat temperature per "OFF, Low, Mid, High,
Mid" circulation with the corresponding seat temp indicator
turning on. If this function is turned off, the indicators will not
light up.

FERUPSEINRERS, RINFROIEEPHKIES, SRR,
KR8, B1E, iE. B8, PERER, REPHKR, W
%h*,%%hTaom%ﬁm@%#%,%ﬁ%K%o
ARFIRUP SRR, RINFPORELBIRE, SRILE, K
B, B, . B PEEER, REEERE, WA
= méﬁhTEOW%ﬁnﬁ%#%,¢ N CE N

B E- Dials / g% AR

O O o
O (@) (@)
O @) @)
Low Mid High
Small light ON Small light ON, Small, Mid and Big lights
Mid light ON ON
K4 g ST
BT VBN B PIRFASE G
IS A 5

1377038-TW01-A
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BUTTON-HOLDING FUNCTION INTRODUCTION /
RERRINEEERANA

B Energy save (switch among 3 modes)
Hold Heating button to cyclically enter the 3 modes.
No Energy Save mode: Long beep, light flashes slowly. Then exit the
Energy Save mode.
General Energy Save mode: One beep, light flashes once. Then enter
the General Energy Save mode.
Deep Energy Save mode: One beep, light flashes twice. Seat temp and
water temp are deactivated. Then enter the Deep Energy Save mode.&fi
AETnEE (=EE)IR)
REMBURRE, BRIBR=TEE.
EEPEEI: BISHRERE, RIERAE; BERAEEEE.
—ARETREART: BISSRE &, REMAE —X; EA-MREERT.
EEAERT: BISHE -8, RENEMm=RK; BIR. /OREEE, EA
EEIRERT .

B Power off (ON/OFF)
Hold Stop button for 2 seconds to turn off the bidet seat. Use any
button on side panel or seat on to activate side panel.
Power off Th&: (B /F8)
REREFEILZE 2 VWOFEFASGRE. ERARBEZE, NEEEER
B fIGRE .

Bl Manual wand cleaning

Hold the Rear button for 2 seconds to clean the wand manually.
IBEEFEEFR
REBRE2Y, ETREEFSHER.

e
IR
e
IR
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PREPARATIONS BEFORE INITIAL OPERATIONS /
FRAE R B EH
M Ensure if water inlet valve is OPEN.
EREKEEE SR,
B Connect water inlet hose according to Installation Guide. Open water
stop valve, and plug power cord.
KR ZERAEE LIEKETE, FTHRLLEKE, ELEER.
B Plug power cord into socket. Bidet seat generates one short beep,

wand extends and retracts once, and the indicator on the side panel
blinks until initialization completes.

ESERAELERERE, SREXLEER 1R, BEEHHE 1R, AR
B RGN, BERIYRIEER

B During initialization, it is normal to hear motor rotating and water flow.
AabdRRs, JRIIBEEFHBENIKE, HBERE.

B Test according to “USE GUIDE” section.
28 [ HREE | EaETHE.

B Factory settings for initial use.
IR AR 75 R E AR RS o

Front wash: Water temp: Mid
* Water flow: Mid Seat temp: Mid

Lighting: ON (except for C3-400)

Energy save: OFF

Rear wash:
e Water flow: Mid
XA AR P
o KRBE: P& EERE: D1iE
RIEINEE: FERL (C3-400 #%)
giEEE: BEEA

o KiftsRE: PiE

Kohler Co. 15 1377038-TW01-A



MAINTENANCE / ##E 38

CARE AND CLEAN / #:EFiE

Test your cleaning solution on an inconspicuous area. Confirm that the
cleaning solution will not damage the exterior of the bidet seat before
applying to the entire surface. Use a soft and dampened sponge or cloth
to wipe the surface and wipe dry it, and then dry it naturally in the air.

RBERRESFBEABRMS NG, BREARATHEREINREN
BiRE, BEARZERE. CHARERERNSANMETRERIERL,
EEEERER.

Note: Disobeying these cleaning instructions could void the Kohler warranty.
HE: RETELBARIBOEERSNRERHE R,

1377038-TW01-A 16 Kohler Co.



CLEAN NOZZLE / ;&% IEE

1377038-TW01-A
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MAINTENANCE / ##E 38

REMOVE BIDET SEAT / B[R EiE=

1377038-TW01-A 18 Kohler Co.



CLEAN STRAINER / ;&E5%BiE 4

Kohler Co. 19 1377038-TW01-A



MAINTENANCE / ##E 38

MAINTENANCE IN CASE OF LONG-TERM IDLE STATUS /
REIAAERIGAY4EE

M If the bidet seat will be idle for a long term or if the ambient temp may
drop below the freezing point, please disconnect the power plug, turn off
the angle valve, remove the water in-let hose and drain the water in it.

REAERESEENRBEREEERZKMLUTE, FHRIEER,
BRI, FREKRE, RBEKREARKIE.

B Before resuming using after a long term, please wash it several times
and make sure that the internal pipeline is clean.

RBAERE, BSHBLZPRER, DEFRARSERBTEZF.

1377038-TW01-A 20 Kohler Co.



TROUBLESHOOTING / 5t # BE %

This troubleshooting guide is for general aid only. Kohler Authorized Service
Representatives can resolve any related electrical problems. For warranty
service, contact your dealer or wholesale distributor.

General Functions

Phenomenon Possible Causes Recommended Solution
1. The unit does |A. power failure occurred. A. Wait until the power is
not work. B. The power cord is restored.

disconnected.

C. The seat fails to detect user.
D. Thermal protector auto
protection is activated.

E. None of the above
solutions take effect.

B. Insert the power cord into
a power outlet.

C. Contact seat sensing area.
D. Place product at ambient
temperature for some time.
E. Contact a Kohler Service
Representative.

2.Bidet seat is
loose.

A. Screws and nuts are
loose.

A. Tighten the screws
and nuts according to the
Installation Guide.

3. Water does not
spray out of the
wand.

A. The seat fails to detect
user.

B. Water supply failure.
C. Strainer is clogged.

D. None of the above
solutions take effect.

A. Contact seat sensing
area.

B. Power off, remove water
supply fault and power on
again.

C. Refer to “CLEAN
STRAINER” section.

D. Contact a Kohler Service
Representative.

Kohler Co.
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TROUBLESHOOTING (cont.) / 5t &t HEfE (£8)

Clean Functions

Phenomenon

Possible Causes

Recommended Solution

4. No water flow.

A. The water supply valve is
turned off.

B. The seat-on sensor fails
to detect the user.

A. Open the water supply
valve.

B.Check how to activate the
seat in the “INSTALLATION
INSPECTION” section of the
“Installation Guide."

5. Low spray
water pressure.

A. Strainer is clogged.
B. Insufficient water supply
pressure.

A. Refer to “CLEAN
STRAINER” section.

B. Raise water pressure into
the pressure range required
by the product.

6. Water stops
spraying from
the nozzle before
wash finishes.

A. Spray function auto stops
after continuous spraying for
5 min.

B. The seat-on sensor fails
to detect the user.

A. If needed, press the spray
button again.

B. Check how to activate the
seat in the “INSTALLATION
INSPECTION?” section of the
“Installation Guide."

7. Water comes
out from the hole
beside the nozzle
during spraying.

A. A protection method from
high pressure inside the
product.

A. Normal phenomenon.

8. Water comes
out from the nozzle
when the product
is seated on.

Phenomenon

A. Residual water in the
wand is auto-drained before
the user resumes using the
product after a long time.

Possible Causes

A. Normal phenomenon.

Slow Seat Closure

Recommended Solution

9. The speed

of the seat and
cover closure
varies in summer
and winter.

A. Due to changes in room
temperature.

A. Normal phenomenon.

1377038-TW01-A
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Phenomenon

TROUBLESHOOTING (cont.) / 5¢2tHEfE (48)

Seat-on Sensor

Possible Causes

Recommended Solution

10. Clean function
operates when
pressing spray
button while the
product is not
seated on.

A. The seat-on sensor is
covered by an object or the
seat is wet.

A. Remove water or objects
from the seat-on sensing
area.

11. The spray
function does not
work while the
user is seating
on.

Phenomenon

A. The seat-on sensor fails
to detect the user who sits in
current way.

Possible Causes

A. Try another sitting
position.

Recommended Solution

12. The product
moves.

A. Screws on the mounting
plate that secure the product
are loose.

A. Tighten the screws on the
mounting plate.

Kohler Co.

1377038-TWO01-A



TROUBLESHOOTING (cont.) / ¢8R (48)
ICEEREHERR URMEA R, FENRREAIRE VR R BRI ERAEE. B

REBRFZ D ERIERE, 5

PR E AR A 3.

R

oJRE[REA

BEiaht

1. EIRELE.

A =8,

B. RIELEIRAZR.

C. ERIARMEIIEAZ.
D. ZAfREZRFRUE B IRE

—_

1=
T

A ERENKE.

B. i$iRR iR E R .

C. i B R EE I .

D. BEmEERRIENFE

E. LI 15T ERA R — R,
E. BERERBNE.
2. BERE. A. BZiMBEIERIER . A RIB LIRS e RIR 44
SRS

3. IEEABEL K,

R

A EEREERERE.
B. HKH=.

C. BRMEEE.

D. KA EfEHEERA R L

=40 TH Ak
VI=NES Ij] BE

oJRE[RA

A. BB R L R 1
B. TR, BERREKEIE,
C.EF [ BMiBRE ] =i.
D. MBERHRBF R

b3

S -
4, EIKR,

A KSR,
B. S EERL SR AR =R E
=R

f/

A FTRIKE

B. £ [ Z&HMRB | & [ L&
WE | BINEBMEEEE
aflo

5. T IKER )\

A BEAEEE,
B. kK KEARE,

A BEBHBER| Z48.
B. BKEBIZSREREKRN
KIS E

BB ER L.

6. SEAUEERT,  |A BEPIEA 5 D8, Pt A WERE, SRR

IKFLIF LEREIE NS I)J‘H*E BiELk, g

PIEL, EERERAESANZER |B.E [ 2ERB] b 2K
%o wE | BN EEMEEEE

Ao

7000, BK |A EmARLEKEBRSR (A ERERR.

HEESENL | RE.

Pt

8. BER, AK |A ERBERAERER, BE A ERERZR.

FEHRATEE BN IEEAERE
BrK.
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TROUBLESHOOTING (cont.) / 5¢2tHEfE (48)

FE BB 4 P

Rz BEEES Eiaht
9. EEIMENRN |A RERREZE. A EERR.
HERREEES
MEFBARAR,

R

ERERL R

oJEE[REA

A

10. REEEERFIZ N
BITIRBE, B

A EEREERWYEEBE
BENT 2 0RRY

A BHEE RS & R 7K
HEY,

Bg

THRERLA

1. BNfEE, 75 |A BAIRIME, SEERER |A EAR,
SINBEARESE | FARABIERE.

o

oJgER A

Eiaht

12. EmARE.

A. BITE EmiI L SRRV B %
RRED,

A TREZERIR 4.
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