
EXPLORIAN E310

警告 小心

切勿接觸活動零件。切勿用手和器皿接觸容杯 務必在杯蓋蓋緊和蓋塞塞牢後才開始攪拌

觸電危害 請先閱讀和瞭解擁有者手冊

攪拌灼熱液體時會產生高溫 切勿浸泡

請勿在調理機操作期間，將物件插入容杯中 開/關

在不使用時、清潔、更換配件或接觸在調理機使用中會活動的零件之前，請確保已拔下插頭

l / O

符號

規格 - VM0203
有些國家/地區並不提供某些型號

準備踏上烹飪旅程吧
vitamix.com

國家/地區 VM# 電壓 頻率： 功率 :

台灣 VM0203 110V 50 - 60 Hz 1000 W
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警告：為避免產生嚴重傷害的風險，請您在使用 Vitamix® 調理
機時，務必遵守基本安全預防措施，包括下列事項。

1. 請閱讀所有指示。
2. 切勿以非其設計用途使用調 
理機。

3. 本電器用於家庭。
4. 本電器不預期供生理、感知、心
智能力、經驗或知識不足之使用
者(包含孩童)使用，除非在對其
負有安全責任的人員之監護或指
導下安全使用。

5. 孩童應受監護，以確保孩童不
嬉玩電器。

6. 警告：為避免不小心啟動調理
機，在每次清潔之前，請先關
閉電源並拔掉插頭。

7. 小心：為避免因意外重設溫度
保險絲而造成危害，此調理機
的電源不可透過外接開關裝置 
(例如定時器) 或連接至定期開
關電路的輔助設施。

8. 為避免觸電危害，切勿將調 
理機的底座置於水或其他液 
體中。

9. 不使用時、在裝上或卸下零件
及清潔之前，請先拔掉電源線
插頭。

10. 將電源線插到牆上插座之前，
請務必檢查調理機為「關閉」
狀態。若要中斷連接，請先關
閉調理機電源，然後再從牆上
插座移除插頭。

11. 避免接觸活動零件。
12. 切勿在電纜或插頭有損壞時，
或因任何形式的故障、摔過之
後繼續操作調理機。請立刻
聯絡您的經銷商以進行檢查、
修復、更換或調整。如果是在
美國或加拿大以外地區購得本
品，請聯繫您當地的 Vitamix 
經銷商。

13. 若電源線損壞時，必須由製造
商、其服務處或具有相關資格
的人員加以更換以避免危險。

14. 您的廚房可能裝了漏電保護插
座斷路器，可在水槽附近的插
座中找到。如果調理機無法
運作，請拔下調理機的插頭，
重設牆上的插座或斷路器。如
果斷路器持續扣脫，請將調理
機的插頭從插座拔掉，讓調理
機靜置 24 小時之後，再試一
次。如問題持續存在，請聯繫 
Vitamix 客服。

 警告

為避免受傷。

使用本調理機前，請先閱讀和瞭解本說明手冊。

應遵循基本安全防範措施，包括下列事項。

安全使用重要指示
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15. 調理機任何零件的改動或修
改，包括使用非由 Vitamix 授
權正品的任何零件，可能會導
致觸電、火災或受傷，並會導
致您的保固無效。

16. 使用非由 Vitamix 明文授權或出
售的附加裝置 (包括寬口瓶)，可
能會導致觸電、火災或受傷。使
用此方式會使本保固無效。

17. 切勿在戶外使用。
18. 切勿讓電纜懸掛在桌檯邊緣。
19. 切勿放置在熱瓦斯爐或電爐上
或附近，或於加熱的烤箱中或
上方。

20. 在攪拌時切勿用手和器皿接觸
容杯，以免造成嚴重人身傷害
或調理機受損。可以使用橡膠
刮刀或抹刀，但僅在調理機停
止運轉時使用。

21. 只能在杯蓋主要部分蓋緊時使
用攪拌棒。

22. 刀片十分鋒利。清潔容杯內的
刀片組件時，務必格外小心，
以免受傷。

23. 為了降低受傷的風險，除非是
已裝配置到 Vitamix 容杯上，
否則，切勿將刀片組件放置於
馬達底座上。

24. 處理鋒利切割刀片、清空容杯時
和清潔期間，務必格外小心。

25. 切勿將勺子、叉子、刀或蓋塞

等外物留在或存放在容杯內。
如果在容杯內有外物時啟動調
理機，會損壞刀片和其他元件
並可能會導致人員受傷。

26. 切勿使用損壞的刀片操作。
27. 切勿在移除定心墊情況下操作。
28. 務必在杯蓋蓋緊和蓋塞塞牢時
才操作調理機。切勿在調理機
運轉時移除兩件式杯蓋。僅可
在添加配料和使用攪拌棒時拔
出蓋塞。

29. 在 48 盎司 (1.4 公升) 或 64 盎
司 (2 公升) 容杯中攪拌灼熱
液體或配料時，務必小心；濺
潵物或逸出蒸氣可能會導致灼
傷。切勿將容杯加滿到最大容
量。一律以最低速度設定 (變
速 1) 開始攪拌。雙手和其他裸
露皮膚務必遠離杯蓋開口，以
免燙傷。

30. 當熱液體倒入調理機時要小
心，可能因蒸氣突然噴發導致
熱液體外溢 。

31. 在製作堅果醬或油性食物時，
容杯內的混合物開始流動後，
加工時間切勿超過一分鐘。加
工時間過長可能導致過熱。

32. 請確保容杯對齊定心墊，以確
保在操作之前傳動齒輪已與傳
動套筒接合。
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 警告

觸電危害。

僅可使用接地插座。

切勿拆除地線。

切勿使用轉接器。

切勿使用延長電纜。

清理馬達底座之前或
不使用調理機時，務
必一律拔掉插頭。

切勿將馬達底座置於
水中或其他液體中。

未能遵守指示可能會
導致死亡或觸電。

 警告

觸電危害、火災或傷
害風險。

請勿改動或修改馬 
達底座或容杯的任 
何部分。

請勿使用 Vitamix  
未明確授權或出售 
的配件。

未能遵守指示可能 
會導致觸電、火災 
或受傷。

保留好這些指示

注意： 若違反任何重要安全措施和安全使用重要指示，都屬於對 
VITAMIX 調理機的誤用，可能會導致您的保固無效以及嚴重人身
傷害。
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零件和功能 - EXPLORIAN 調理機

48 盎司  
(1.4 公升) 容杯

EXPLORIAN E310
兩件式杯蓋

定心墊

調理機底座

刀片

Legacy Vitamix 容杯 -  
Legacy (C 系列和 G 系列) 容杯將可與您的 Explorian 調理機底座一起使用。Vitamix 自行檢測容杯將無法與 
Explorian 調理機一起使用。請造訪 vitamix.com，以取得詳細資料。

杯蓋、蓋塞和攪拌棒

• 使用調理機時，請務必使用杯蓋和蓋塞。

• 切勿在尚未檢查確保杯蓋蓋緊的情況下操作調理機。

• 蓋塞上有刻度，可用來做為量杯。

• 從蓋塞開口處插入蓋塞。以順時鐘方向將蓋塞鎖緊。如要移除，請以逆時針方向拔出。

• 移除蓋塞後，可使用攪拌棒或加入配料。

馬達 - 馬達的設計旨在保護其自身免於過熱。如果調理機不會立即啟動，請檢查確認您是否已將調理機插入裝好，且

「On/O�」(開/關) 開關是否在「On」(開) 位置。如果馬達過熱，請先讓馬達冷卻 20-45 分鐘。

防止您調理機「超載」的訣竅：

• 學習使用調理機時，僅加工 Vitamix 食譜。

• 切勿以低於或高於建議的速度加工食譜。

• 切勿以長於建議的時間處理食譜。

• 使用您的攪拌棒處理黏稠混合物並保持配料移動且通過刀片。
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 小心

旋轉中的刀片可能會導致損壞。

不同容杯樣式、類型和尺寸之間的杯蓋和攪拌棒不能互換。請使用調理機隨附的攪
拌棒。

重要！瞭解您的 VITAMIX 容杯、杯蓋和攪拌棒

不同容杯樣式、類型和尺寸之間的杯蓋和攪拌棒不能互換。請使用調理機隨附的攪拌棒和杯蓋。

在攪拌期間，要使用攪拌棒之前，請先檢查是否為正確的攪拌棒。請僅在鎖緊杯蓋和拔出蓋塞後，才使用攪拌棒。您購買調

理機時隨附的攪拌棒，就是此容杯的正確攪拌棒。

1. 請將杯蓋放在空容杯上，

2. 拔出蓋塞，然後插入攪拌棒。如果是正確的攪拌棒，它應會輕鬆地嵌入開口，且無論如何將攪拌棒向容杯內擠壓，都

無法接觸到刀片。

3. 目測檢查：如果攪拌棒觸碰到刀片的任何邊緣，請勿將攪拌棒與容杯搭配使用。

4. 如果您的容器沒有正確的篡改器，請撥打 1.800.848.2649 或 1.440.235.4840 聯繫 Vitamix 家庭客戶服務。

64 

控制面板

「On/O�」(開/關, I/O) 開關 - 「On/O�」(開/關) 開關控制

調理機的電源。

「Variable Speed Dial」(變速撥盤) - 「Variable Speed Dial」
(變速撥盤)可讓您從變速 1 (最低速) 到 10 (最高速)，手動控制

速度。

瞬轉功能 ( ) - 按下「Pulse」(瞬轉) 開關後，機器會以顯示在

「Variable Speed Dial」(變速撥盤) 的速度設定進行攪拌，直

到放開「Pulse」(瞬轉) 開關為止。
「Variable  

Speed Dial」 
(變速撥盤)

瞬轉功能 開/關
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 警告

旋轉中的刀片可能會造成嚴重傷害。

• 切勿將手、抹刀等在機器運作或容杯仍在底座上時，伸入容杯內。

• 不同容杯樣式、類型和尺寸的杯蓋和攪拌棒不能互換。請使用調理機隨附的攪拌棒。如果沒有適
用於您容杯的正確攪拌棒，請聯繫您的經銷商。

重要：

• 防濺潵盤 (接近攪拌棒頂端) 及杯蓋可防止攪拌棒在杯蓋正確地蓋緊後， 
撞擊到刀片。

• 在攪拌期間使用攪拌棒時，容杯內的內容物不能超過三分之二滿。

• 為避免在攪拌期間過熱，連續使用攪拌棒切勿超過 30 秒。

• 如果食物沒有流動，請確保杯蓋蓋緊，並小心地拔出蓋塞。將攪拌棒從蓋塞

開口處伸入容杯內攪動內容物。

• 將攪拌棒垂直向下並不會幫助混合物流動。如有必要，將攪拌棒指向容杯的

側邊或角落。切勿強行將攪拌棒插入容杯深處。

如何使用攪拌棒

攪拌棒防濺潵潵盤

攪拌棒

刀片組合

杯蓋

1. 請先將容杯載入內容物才放在馬達底座上；先將液體和軟質食物放入容杯，最後才放入固體物品和冰塊。雖然對處理來

說不是必要，但將食物切碎或弄成小塊，可更加精準地測量配料。請小心謹慎處理熱配料，以及製作熱湯或熱醬汁。

2. 請牢固地鎖緊兩件式杯蓋。攪拌時請一律使用兩件式杯蓋 (除非需要透過蓋塞開口處插入攪拌棒)。尤其是在攪拌熱配
料時，請確保杯蓋已牢固地鎖緊。

3. 關閉馬達後，請將濕的刀片容杯對齊定心墊，放在馬達底座上。切勿嘗試將容杯放在正在運轉的馬達底座上，或在容

杯尚未正確放置下操作馬達底座。

4. 看著「Variable Speed Dial」(變速撥盤)。務必確保其指向「Variable Speed」(變速) 1。按一下「On/Off」(開/關) 開關
來啟動調理機。此時刀片會開始轉動。

5. 在攪拌期間內轉動「Variable Speed Dial」(變速撥盤) 1 到 10，來提升或降低刀片的速度。

6. 加工結束時，以逆時針方向將「Variable Speed Dial」(變速撥盤) 轉動至「Variable Speed 1」(變速 1)，再按一下 
「On/Off」(開/關) 開關。

7. 將機器關閉後，請等到刀片完全停止，再將杯蓋或容杯從馬達底座上取下。

 小心

在處理灼熱液體時，切勿使用超過 1 的速度進行處理，以免燙傷。

逸出蒸氣、濺潵物或內容物可能會灼傷人。務必從「Variable 1」(變速 1) 啟動，慢
慢增加至 10。

如要確保內容物安全，請在操作機器前將杯蓋和蓋塞蓋緊。

操作指示
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注意：Vitamix 容杯的設計旨在可完全清潔，無需拆下固定螺母和刀片組合。切勿嘗試從容杯中取下固定螺母或刀片組合。我們正常清潔和消
毒程序皆將確保您容杯及其元件的徹底完整清潔。如果容杯受損，請勿使用。立即聯絡您的經銷商，以尋求協助。

容杯：

如要清潔：
1. 將溫水注入容杯至半滿的位置後，再加入數滴碗盤清潔劑至容杯內。
2. 將完整的兩件式杯蓋壓到或推到鎖定位置。
3. 將容杯置於底座上。
4. 按一下「啟動/停止」。
5. 再將速度慢慢調高到變速 10。
6. 先運作調理機 30 至 60 秒。
7. 將「Variable Speed Dial」(變速撥盤) 轉回變速 1，按一下「開/關」。

8. 清洗乾淨並晾乾所有組件。

消毒：(醋) 
1. 請依照上述清洗說明。
2. 醋溶液的準備：請以一比一用水稀釋醋。切勿過度填滿容杯。
3. 將完整的兩件式杯蓋壓到或推到鎖定位置。
4. 將容杯置於底座上。
5. 按一下「啟動/停止」。
6. 再將速度慢慢調高到變速 10。
7. 先運作調理機 30 至 60 秒。
8. 將「Variable Speed Dial」(變速撥盤) 轉回變速 1，按一下「開/關」。
9. 將混合物額外再置於容杯中滿 3 分鐘。容杯中的醋溶液總置放時間應為 5 分鐘。
10. 將醋溶液從容杯中倒出，再倒入兩件式杯蓋的內側。請重複消毒過程。

11. 讓容杯和杯蓋風乾。消毒後切勿再沖洗。如有需要，下次使用前再沖洗一次。

杯蓋、蓋塞和攪拌棒

分開杯蓋和蓋塞。用溫肥皂水清洗零件。在自來水下沖洗並晾乾。重新組裝後再使用。

重要：為了確保裝置保持卓越的效能，請勿將容杯、杯蓋、蓋塞或攪拌棒放在洗碗機內。

馬達底座

 警告
觸電危害。

請在清潔機器之前先中斷電源。

未能遵守指示可能會導致死亡或觸電。

1. 拔下電源線。

2. 用濕的軟布或海綿，以中性洗潔劑和溫水清洗外側表面。切勿將馬達底座放在水中。

3. 可以拆下四角墊，以利徹底清潔。

4. 徹底清潔開關，讓其可以輕鬆使用。開關可能會因為使用而有黏著感，請使用沾濕之棉花棒清潔防水開關附近的縫

隙。清潔後請立即抹乾所有多餘水份。

5. 請以軟布擦拭。

保養和清潔

Vitamix 的馬達設計能防止使用時機身過熱。此功能會關閉馬達，而馬達可能會發出輕微的異味。
請遵循下列步驟重新設定馬達。如果您在遵循這些指示後，仍然持續遇到問題，請立即聯繫您當地的經銷商以取得進一步指示。

過熱保護重新設定程序

如果馬達在攪拌時因過熱而關閉，請先讓機器冷卻 20 到 45 分鐘，再開始另一個攪拌處理。
防止 Vitamix 機器「超載」的訣竅：
•  學習使用機器時，僅加工 Vitamix 食譜。
•  切勿以低於或高於建議的速度加工食譜。

•  切勿以長於建議的時間處理食譜。

•  使用您的攪拌棒處理黏稠混合物並保持配料移動且通過刀片。

疑難排解



9

保固

5 年整機保固
*重要限制：VITAMIX 會將產品的保固服務限制在 VITAMIX 或其授權分銷商原先銷售產品的國家/地區中。*

• VITAMIX 不建議在此類產品的銷售和製造所在國家/地區之外使用我們的產品。  
• 我們的產品皆通過國家/地區安全性標準的核准和認證。 
• 每個國家/地區可能對同一產品要求不同的電壓和頻率、電源線和插頭。 
• 在 VITAMIX 或其任何授權分銷商最初銷售產品的國家/地區之外，可能無法提供售後服務，因為授權分銷商和維修技術人員的庫存

維修零件可能限定用於特定國家/地區。
1. 產品保固。
若要確認保固內容，請聯絡您所在國家/地區的授權 VITAMIX 居家用品分銷商/服務供應商（如本擁有者手冊的國際聯絡方式頁面所列），
或造訪 WWW.VITAMIX.COM/US/EN_US/WHERE-TO-BUY 以查找該資訊。
2. 保固適用對象。
本保固由 VITAMIX 向調理機的擁有者提供，僅供個人家庭使用。本保固不適用於將此產品用於商業用途、租賃或轉售等目的。如果在保固
期間變更 VITAMIX 的所有權，請提供新擁有者與原始收據的副本，以確認保固的開始日期。
3. 保固範圍 。
VITAMIX 向客戶保證，如果本調理機（「調理機」包括馬達底座以及任何一同購買的容杯、杯蓋及攪拌棒）在初次購買之日起 5 年內因材
料或工藝瑕疵或因普通室內（家庭）使用造成的正常磨損而出現故障，經授權的 VITAMIX 居家用品分銷商/服務供應商將在收到退貨之日起
的 30 日內，免費對有故障的調理機或調理機組件提供維修。
如果經過 VITAMIX 的自行判斷之後，無法修復故障的調理機或調理機組件，則授權的 VITAMIX 居家用品分銷商/服務供應商將選擇免費更
換相同型號或次個最接近型號的調理機（如果原始型號不再可供購買）。在此情況下，保固開始日期等同於原始 VITAMIX 的購買日期。
4. 保固不涵蓋的範圍。 

A. 本保固不適用於將調理機用於商業或非家庭的應用。
B. 本保固僅在調理機依據擁有者手冊中包含的指示、警告和安全措施得到使用和維護時有效。本保固不涵蓋意外造成的損壞（例如：

攪拌時容器中有異物、機體或容器掉落等）。
C. 本保固不涵蓋在銷售和製造所在國家/地區以外使用調理機造成的損壞，保固服務僅限於 VITAMIX 或其授權分銷商最初銷售調理機

的國家/地區。
D. 本保固不涵蓋不會影響效能的外觀變化，例如變色、刮傷或使用磨料或清潔劑的結果或食物結垢。 

容杯：處理某些藥草和香料會導致容杯變色，亦可能導致刀片慢慢變鈍。微量的沙子，粗砂和研磨藥草亦可能導致刀片慢慢變鈍。某些藥草
可能會釋放出精油，導致容杯永久變色。在這些狀況下，您的容杯和刀片不在 VITAMIX 的保固範圍內。
VITAMIX 對任何未經授權的保固維修費用概不負責。您的 VITAMIX 只能由授權的 VITAMIX 居家用品分銷商/服務供應商提供服務或維修。
根據本保固，維修、更換或按購買價格退款是購買者的專屬補救措施和 VITAMIX 與其授權分銷商的唯一責任。不會授權 VITAMIX 或任何
其授權分銷商的任何員工或代表作出任何其他保固或對此保固（可能對 VITAMIX 具有約束力）進行任何修改。據此，購買者也不應信賴 
VITAMIX 或任何其授權分銷商的任何員工或代表所作的任何其他陳述。在任何情況下，無論是基於合約、補償、保固、民事侵權行為（包
括過失）、嚴格責任或其他行為，VITAMIX 概不為任何特殊、間接、意外或衍生損害（包括但不限於利潤或收入損失）負責。
附註：如果您的 VITAMIX 需要維修，但未包含在保固說明內，您仍可以經由付費（維修費與運費）來獲得維修服務。請聯絡您國家/地區中
的授權 VITAMIX 居家用品分銷商/服務供應商（如本擁有者手冊的國際聯絡方式頁面所列），以取得詳細資訊。
5. 導致本保固無效的情況。

• 濫用、誤用、疏忽使用、改動調理機，曝露在異常或極端狀況，或不遵循操作指示都會使本保固無效。 
• 如果是由 VITAMIX 或經授權 VITAMIX 服務供應商之外的人員維修調理機或調理機的任何組件，或如果將本保固範圍內調理機的任

何組件與未獲 VITAMIX 明文授權的馬達底座或容杯一起使用，也會使本保固無效。
• 當調理機與變壓器或轉接器搭配使用以轉換電壓時，保固無效。 

6. 如何取得保固服務
請聯絡您所在國家/地區的授權 VITAMIX 居家用品分銷商/服務供應商（如本擁有者手冊的國際聯絡方式頁面所列）。他們將會提供有關如
何取得 VITAMIX 維修協助的指引。
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國際聯繫人
AUSTRIA
Künzi Deutschland
Sontraer Str 18A
60386 Frankfurt am Main
Germany
Tel: +49 69 661 027 000
www.kunzigroup.com
info-de@kunzigroup.com

BELGIUM
Dalcq SA
Rue de Hainaut 86
6180 Courcelles
Belgium
Tel: +32 71 12 14 81
www.theblender.be

BOSNIA & HERZEGOVINA
Enzita d.o.o.
Pave Radana br. 15
Banja Luka, 78000
Bosnia and Herzegovina
Tel: +387 (0) 66 117 188
www.Enzita.ba
info@enzita.ba

BULGARIA
Freshmarket BG Ltd
39-B Chavdar Mutafov Str.
1700 Sofia
Bulgaria
Tel: +359 887 844 413
www.freshmarket.bg
info@freshmarket.bg

CROATIA
Enzita d.o.o.
Avenija Dubrovnik 15
Zagreba ki velesajam
(Kineski paviljon)
Zagreb, 10020
Croatia
Tel: +385 (0) 99 81 59 050
www.Enzita.hr
info@enzita.hr

CZECH REPUBLIC
Traminal s.r.o.
Kaprova 42/14
11000 Praha 1
Czech Republic
Tel: + 420.773.777.000
www.atranet.cz

DENMARK
High on Life ApS
Bohrsvej 8
8600 Silkeborg
Denmark
Tel: +45 42 15 15 40
info@lifeforce.dk
www.lifeforce.dk
www.highonlife.dk

FINLAND
Lindenbaum Agenturer AB
Hardemogatan 7
S-124 67 Bandhagen
Sweden
Tel: +358 40 660 3607
www.vitamixsuomi.fi
info@vitamixsuomi.fi

FRANCE
Wismer
Zone Inova 3000 – allée 
n°5
88150 Thaon les Vosges
France
Tel: +33.(0)3.29.82.27.71
www.wismer.fr
contact@wismer.fr

ITALY
KÜNZI S.p.A.
Via L. Ariosto, 19
I - 20091 Bresso (MI)
Italy
Tel: (+39) 02 61 451 61
Fax: (+39) 02.66.500.553
www.vitamixitalia.it
info-it@kunzigroup.com

GERMANY
Künzi Deutschland
Sontraer Str 18A 
60386 Frankfurt am Main
Germany
Tel: +49 69 66 10 27 000
www.kunzigroup.com
info-de@kunzigroup.com

Main Elektroservice GmbH
Hugo Junkers Str.3
60386 Frankfurt
Germany
Tel: 069 247438951
www.mainservice.shop
info@service-mes.de
Für Händler: b2b@service-mes.de

ICELAND
KAELITAEKNI EHF
Jarnhals 2
110 Reykjavik
Iceland
Tel: +354 440 1800
www.kaelitaekni.is

LITHUANIA
Zaliavalgis.lt
Dovanu stotele UAB
Pamenkalnio g. 1
01116 Vilnius,
Lithuania
Tel: (+370) 52611011
www.zaliavalgis.lt
info@zaliavalgis.ltt

LUXEMBOURG
Dalcq SA
Rue de Hainaut 86
6180 Courcelles
Belgium
Tel: +32 71 12 14 81
www.theblender.be

MACEDONIA
Nutri Vita
Kosturski Heroi 15
Skopje, 1000
Macedonia
Tel: (+389) (0) 2.3230.777
www.NutriVita.mk
info@nutrivita.mk

MONTENEGRO
Enzita d.o.o.
Kosmajska bb
Podgorica, 81000
Montenegro
Tel: 381 (0) 65 21 550 65
www.Enzita.me
info@enzita.me

NETHERLANDS
MultiBrands Marketing
& Sales BV
Heereweg 337-A
2161 BL, Lisse
Netherlands
Tel: +31 (0) 252 241240
www.vitamixshop.nl
info@multibrands.nl

NORWAY
Lindenbaum Agenturer AB
Storebotn 67
5310 Kleppestø
Norway
Tel: +47 91 92 04 02
www.vitamixnorge.no
info@vitamixnorge.no

POLAND
Borka Marcin 
Bartoszewicz
ul. Tolstoja 12c/1
58-100 Swidnica
Poland
Phone: (+48) 74 660 61 76
www.bestblender.pl
info@bestblender.pl

PORTUGAL
CONASI
Pol. Llano Mazuelos C/
Vulcano 40
23692 Santa Ana (Jaén)
Spain
Tel: +34 638 892 316
www.vitamixportugal.com
geral@vitamixportugal.
com

ROMANIA
Quark S.R.L.
Birouri, Strada Mizil 2B
Bucharest 032345
Romania
Tel: (+40) 21 345 1725
www.BeOrganic.ro
o�ce@quark.com.ro

SERBIA
Enzita d.o.o.
Jurija Gagarina 14Ž/23, 
IV sprat
Belville, Ljubi ica
Novi Beograd
11070
Tel:+381 11 239 5612
www.Enzita.rs
info@enzita.rs

SPAIN
CONASI
Pol. Llano Mazuelos C/
Vulcano 40
23692 Santa Ana (Jaén)
Spain
Tel: +34 953 102 560
www.conasi.eu
info@conasi.eu

SLOVAKIA
Vitarian
Groesslingova 35
811 09 Bratislava
Slovakia
Tel: +421.2.52932868-9
vitarian@vitarian.sk

SLOVENIA
Enzita d.o.o.
Jurckova Cesta 223
Ljubljana, 1000
Slovenia
Tel:+385 (0) 99.81.59.050
www.enzita.si
info@enzita.si

SWEDEN
Lindenbaum Agenturer AB
Hardemogatan 7
S-124 67 Bandhagen
Sweden
Tel: +46 8 570 347 77
www.vitamixsverige.se
info@vitamixsverige.se

SWITZERLAND
Künzi Deutschland
Sontraer Str 18A
60386 Frankfurt am Main
Germany
Tel: +49 69 661 027 000
www.kunzigroup.com
info-de@kunzigroup.com

Frohkost
Eichholzstrasse 10 | 8623 
Wetzikon ZH
Switzerland
Tel: (deutsch) 044 950 
18 23
Tel: (français) 044 950 
18 21
www.frohkost.ch

UNITED KINGDOM
& IRELAND
Devaney & Co Ltd
c/o Vitamix Europe Ltd
Unit 4 Briarwood Business 
Park
Walrow Industrial Estate
Commerce Way
Highbridge
TA9 4AG
Tel: 0800 031 8432
www.vitamixuk.com
service@vitamix.com

SOUTH AFRICA
CONGLOMUS CC T/A 
HEALTHMAKERS
9 Hoog Street
Utrecht, 2980
Kwa-Zulu Natal
South Africa
Tel: +27 81 512 4074
www.healthmakers.co.za
sales@healthmakers.co.za

ISRAEL
New Horizon
4A Hatzoran St.
New Industrial Area
Netanya 4250604
Israel
Tel: +972 9 9576422
www.vitamix-israel.co.il

BAHRAIN, KUWAIT,OMAN, 
QATAR,
AND SAUDI ARABIA
4Homes FZCO
Aan Al Awan General 
Trading LLC
Gold and Diamond Park
Sheikh Zayed Road
PO Box 111380
Dubai, UAE.
Tel: +971 800 828 652
customercare@
tavolashop.com

UNITED ARAB EMIRATES
4Homes FZCO
O�ce 133, Building 4
Gold and Diamond Park
Opposite FGB Metro 
Station
PO Box 61379
Dubai, UAE.
Tel: +971 4 3807611
www.tavolashop.com
4homes@4homes.ae

AUSTRALIA
Fackelmann Housewares 
Australia
105 Vanessa Street
Kingsgrove
NSW 2208
Australia
Tel: 1800 709 714
Fax: 1800 712 704
hwenquiries@fackelmann.
com.au

NEW ZEALAND
Fackelmann Housewares
(NZ) Limited
30 Highbrook Drive
East Tamaki
Auckland 2013
New Zealand
Freecall: 0800 238 566
Fax: 09 2654394
hworders@fackelmann.
co.nz

CHINA
WPIC Marketing + 
Technologies
Floor13, Building 14-2 
XingZhiHui
XingHuo Road, Pukou 
Nanjing
Jiangsu, China
Tel: 400 8778 690
VitamixChina@wpic.co
vitamixblender.cn

HONG KONG PRC
Total Nutrition Center Ltd.
Unit B, 8/F, Bonjour Tower
36-50 Wang Wo Tsai 
Street
Tsuen Wan, N.T
Hong Kong
Tel: +852 2881 8270
enquiry@tnc.com.hk

INDONESIA
PT Pacific Mega Prima
Lindeteves Trade Ctr
Blok Ra 60  
Jl. Hayam Wuruk No: 127 
Jakarta 11180
Indonesia
Tel: (+62) 21-62316978
gwitarsa@aspenfilter.com

JAPAN
EntreX Inc
2-19-1 BYGS 7F Shinjuku
Shinjuku-Ku Tokyo
160-0022
Japan
Tel: (+81) 3.5368.1811
www.vita-mix.jp
support@entrex.co.jp

MALAYSIA
Katrin BJ Sdn Bhd.
12, Jalan TP2
Taman Perindustrian UEP
47600 Subang Jaya
Selangor, Malaysia
Tel: +603 802 33939
www.katrinbj.com
rachel@katrinbj.com.my

PHILIPPINES
Vitanutrition Inc.
20 Lansbergh Place, 4/F
170 Tomas Morato Ave
Quezon City 1103
Philippines
Tel: (+632) 8373.3038
www.vitanutrition.ph
info@vitanutrition.ph

SINGAPORE
Katrin Bj Pte Ltd
3 Tai Seng Drive, #06-02
Singapore 535216
Tel: +65 67475845
www.katrinbj.com.sg
sales@katrinbj.com.sg

SOUTH KOREA
IPC Limited
4F Youngwon Bldg.
23, Nonhyeon-ro 85-gil
Gangnam-gu, Seoul, 
06237
South Korea
Tel: +82 2 566 2611
www.vitamixkorea.com
ipc@ipcltd.co.kr

TAIWAN R.O.C.
Diet-U Trading Co. Ltd.
6F No. 197 Zhong-Xiao
East Rd. Sec. 3
Taipei 106
Taiwan R.O.C.
Tel: (+866) 02.27751780
www.diet-u.com.tw 
service@diet-u.com.tw

THAILAND
A.N.S. Overseas
No 2180-2182
Sukhumvit Road
Bangkok, Prakangong
Thailand 10260
Tel: (+662) 741.6388
www.juicerthailand.com
juicerthailand@yahoo.
co.th

ALL OTHER LOCATIONS
Ms. Rose Ramos, Sr. Sales
Associate, International
Customer Support
Tel: +1 440 235-4840
apacsalessupport@vitamix.
com

Vitamix  Corporation
8615 Usher Rd
Cleveland, Ohio
44138-2103 USA

www.vitamix.com



Explorian E310

Warning Caution

NEVER touch moving parts. Keep hands and 
utensils out of container

Operate with lid and lid plug in place

Electrical Shock Hazard Read and understand owner’s manual

High temperature when blending hot liquids Do not immerse

DO NOT insert items into the container 
while the blender is in use 

On/Off

Unplug while not in use, before cleaning, changing accessories or approaching parts that move while 
the blender is in use

l / O

SymbolS

SpEcif icationS - Vm0203
Some modelS not available in all countrieS

Your Adventure Awaits
vitamix.com

Country VM# Voltage Frequency Watts

Taiwan VM0203 110V 50 - 60 Hz 1000 W



12

WARNING: To avoid the risk of serious injury when using your 
Vitamix® blender, basic safety precautions should be followed, 
including the following. 

1. Read all instructions.
2. Do not use blender for other than 

intended use.
3. This appliance is intended to be used in 

household.
4. This  appliance  is  not  intended  for  use  

by  persons  (including  children)  with  
reduced  physical, sensory  or  mental  
capabilities,  or  lack  of  experience  
and  knowledge,  unless  they  have  
been given  supervision  or  instruction  
concerning  use  of  the  appliance  by  a  
person  responsible  for  their safety.

5. Children should be supervised to ensure 
that they do not play with the appliance.

6. WARNING: To avoid inadvertent 
activation, turn off and unplug before 
cleaning.

7. CAUTION: In order to avoid a hazard due 
to inadvertent resetting of the thermal 
cut-out, power to this blender must not 
be supplied through an external switching 
device, such as a timer, or connected to 
a circuit that is regularly switched on and 
off by the utility.

8. To protect against risk of electrical shock, 

do not put the blender base in water or 
other liquid.

9. Unplug from outlet when not in use, 
before putting on or taking off parts, and 
before cleaning.

10. Always check that the blender is OFF 
before plugging cord into wall outlet. To 
disconnect, turn OFF the blender, then 
remove plug from wall outlet.

11. Avoid contacting moving parts. 
12. Do not operate any blender with a 

damaged cord or plug or after the 
blender malfunctions, or is dropped or 
damaged in any manner. Contact your 
distributor at once for examination, repair, 
replacement, or adjustment. If purchased 
outside the U.S.A. or Canada, contact your 
local Vitamix dealer.

13. If the supply cord is damaged, it must be 
replaced by the manufacturer, its service 
agent or similarly qualified persons in 
order to avoid a hazard.

14. GFI circuit breakers might be 
installed in your kitchen. Look for 
them in outlets near sinks. If the 
blender won’t operate, unplug the 

 WARNING

To Avoid Injury.
Read and understand the instruction manual before using 
this machine.
Basic safety precautions should be followed, including the 
following.

important inStructionS for SafE uSE
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blender. Reset the wall outlet or 
circuit breaker. If the circuit breaker 
continues to trip, unplug the 
blender from the outlet. Allow the 
blender to sit for 24 hours before 
attempting to use it again. Contact 
Vitamix Customer Service if the 
problem persists.

15. Alteration or modification of any part 
of the blender, including the use of 
any part or parts that are not genuine 
authorized Vitamix parts, may cause fire, 
electric shock, or injury and will void your 
warranty.

16. The use of attachments not expressly 
authorized or sold by Vitamix for use 
with this blender, including canning jars, 
may cause fire, electric shock, or injury. 
Use in this way will void your warranty.

17. Do not use outdoors. 
18. Do not let cord hang over edge of table 

or counter.
19. Do not place on or near a hot gas or 

electric burner,  in or on a heated oven.
20. Keep hands and utensils out of container 

while blending to reduce the risk of 
severe injury to persons or damage to 
the blender. A rubber scraper or spatula 
may be used, but only when the blender 
is not running. 

21. The tamper provided must be used only 
when the main part of the lid is in place. 

22. Blades are sharp. Clean around the blade 
assembly in the container with extreme 
care to avoid injury. 

23. To reduce the risk of injury, never 
place a blade assembly on the motor 
base unless assembled to the Vitamix 
container.

24. Care should be taken when handling 
the sharp cutting blades, emptying the 
container and during cleaning.

25. Do not leave foreign objects, such as 
spoons, forks, knives or the lid plug, in 
the container as this will damage the 
blades and other components when 
starting the blender and may cause 
injury.

26. Never attempt to operate with damaged 
blades. 

27. Never attempt to operate with the 
centering pad removed.

28. Always operate blender with lid and lid 
plug firmly in place. DO NOT remove 
2-part lid while blades are rotating. Only 
remove the lid plug to add ingredients 
and to use the tamper.

29. When blending hot liquids or ingredients 
in the 48 oz. (1.4 L) or 64 oz. (2 L) 
container, use caution; spray or escaping 
steam may cause burns. Do not fill 
container to the maximum capacity. 
Always begin processing on the lowest 
speed setting, variable speed 1. Keep 
hands and other exposed skin away from 
lid opening to prevent possible burns. 

30. Be careful if hot liquid is poured into the 
blender as it can be ejected out of the 
appliance due to a sudden steaming.

31. When making nut butters or oil-based 
foods, do not process for more than 
one minute after the mixture starts to 
circulate in the container. Processing for 
longer periods can cause overheating.

32. Make sure that the container is 
flush with the centering pad to 
ensure that the drive spline is 
engaged with the drive socket 
before operating.
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 WARNING

Electrical Shock 
Hazard.
Use grounded outlet only.
DO NOT remove ground. 
DO NOT use an adapter. 
DO NOT use an extension 
cord.
Always unplug before 
cleaning the motor base or 
when not in use.
Do not put the motor base 
in water or other liquid.
Failure to follow 
instructions can cause 
death or electrical shock. 

 WARNING

Electrical Shock 
Hazard, Risk of Fire 
or Injury.
Do not alter or modify 
any part of the motor 
base or container.
Do not use attachments 
not expressly authorised 
or sold by Vitamix.
Failure to follow 
instructions can cause 
electrical shock, fire 
or injury.

SAVE THESE INSTRUCTIONS
NOTICE: FAILURE TO FOLLOW ANY OF THE IMPORTANT 
SAFEGUARDS AND IMPORTANT INSTRUCTIONS FOR SAFE USE 
IS A MISUSE OF YOUR VITAMIX BLENDER THAT CAN VOID YOUR 
WARRANTY AND CREATE THE RISK OF SERIOUS INJURY.
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partS and fEaturES - Explorian blEndErS

48 oz. (1.4 L)
Container

Explorian E310
2-Part Lid

Centering Pad 

Blender Base

Blades

Legacy Vitamix Containers -  
Legacy (C Series and G Series)  containers will work with your Explorian blender base. Vitamix Self-Detect containers will not 
work with the Explorian Blender. Visit vitamix.com for details.

Lid, Lid Plug and Tamper
• Always use the lid and the lid plug when operating the blender.
• Never operate the blender without checking to make sure that the lid is securely locked in place.
• The lid plug is marked so it can be used as a measuring cup.
• Insert the lid plug through the lid plug opening. Lock the plug in place by turning clockwise. To remove, turn counter-clockwise 

and lift out.
• Remove the lid plug to use the tamper or to add ingredients.

Motor - The motor is designed to protect itself from overheating. If the blender will not start immediately check to make sure you 
have plugged the unit in and the On/Off switch is On. If the motor has overheated, allow the motor to cool for 20-45 minutes.
Tips to prevent ‘overloading’ your blender:
• Process only Vitamix recipes when learning to use the blender. 
• Do not process recipes at lower or higher speeds than recommended. 
• Do not process recipes for longer than recommended. 
• Use your tamper to process thicker mixtures and keep ingredients moving around and through the blades.
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CAUTION

Rotating Blades Can Cause Damage.
Lids and tampers are not interchangeable between different container styles, types and 
sizes. Use the tamper that was supplied with your blender.

important! Know your Vitamix containEr,  lid and tampEr

Lids and tampers are not interchangeable between different container styles, types and sizes. Use the tamper and lid that 
was supplied with your blender. 

Before using a tamper during the blending, verify that you have the correct tamper. Only use the tamper with the lid 
securely locked in place and the lid plug removed. If a tamper came with your blender at purchase, it is the correct 
tamper to use. 

1. Place the lid on an empty container.

2. Remove the lid plug and insert the tamper through the lid plug opening. The tamper should fit easily into the 
opening. It should not come into contact with the blades no matter where you move the tamper inside the container.

3. Visually inspect:  IF THE TAMPER TOUCHES THE BLADES AT ANY ANGLE, DO NOT USE THE TAMPER WITH YOUR 
CONTAINER.

4. If you do not have the correct tamper for your container, contact your distributor or Vitamix customer service for 
assistance.

64 

control panEl

On /Off (I/O) Switch - The On/Off switch controls power to the 
machine. 

Variable Speed Dial - The Variable Speed Dial gives you manual control 
from Variable 1 (slowest) to 10 (highest).

Pulse ( ) -  Pressing down on the Pulse Switch will cause the machine 
to blend at the speed setting shown on Variable Speed Dial for as long as 
the Pulse Switch is held down.

Variable 
Speed Dial

Pulse On/Off
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 WARNING

Rotating Blades Can Cause Severe Injury.
• DO NOT put hands, spatulas, etc. in the container while the machine is running or while the 

container is still on the base.

• Lids and tampers are not interchangeable between different container styles, types, and sizes. Use 
the tamper that was supplied with your machine. If you do not have the correct tamper for your 
container, contact your distributor.

IMPORTANT:

• The splash disk (near the top of the tamper) and lid prevent the tamper 
from hitting the blades when the lid is secured properly in the locked 
position.

• The container should not be more than two-thirds full when the tamper is 
used during blending.

• To avoid overheating during blending, DO NOT use the tamper for more 
than 30 consecutive seconds.

• If the food does not circulate, carefully remove the lid plug while making 
sure the lid stays firmly in place. Release the contents by inserting the 
tamper through the lid plug opening. 

• Holding the tamper straight down may not help the ingredients circulate.  
If necessary, point the tamper toward the sides or corners of the container. 
DO NOT try to force the tamper deeper into the container.

How to uSE tHE tampEr

Tamper Splash Disk 

Tamper

Blade 
Assembly

Lid

1. Load the container before placing it on the motor base. Place liquids and soft foods in the container first, solid items and ice 
last. Although not necessary for blending, you may want to cut or break food into smaller pieces for more precise measuring of 
ingredients. Take proper care when handling and processing hot ingredients and making hot soups and sauces.

2. Securely fasten the 2-part lid. Always use the complete 2-part lid when blending (unless the tamper is inserted through the lid 
plug opening). Especially when blending hot ingredients, make sure the lid is securely latched.

3. With the motor off, set the wet blade container on the motor base by aligning it over the centering pad. Do not attempt to put a 
container on an operating motor base or to operate a motor base without a container properly in place. 

4. Look at the variable speed dial. Make sure it is pointing to Variable speed 1. Press On/Off to start the machine. The blades will 
begin to turn. 

5. Rotate the Variable Speed Dial between 1 and 10 during the blending cycle to increase or decrease the speed of the blades. 

6. At the end of the blend, rotate the Variable Speed Dial counter-clockwise to Variable Speed 1.  Press On/Off.

7. After turning the machine off, wait until the blades completely stop before removing the lid or container from the motor base.

 CAUTION

Never Start on Speeds Above 1 with Hot Liquids to Avoid Possible 
Burns.
Escaping steam, splashes or contents may scald. Always start on Variable 1, then 
slowly increase to 10.

To secure the contents, lock the lid and lid plug securely in place prior to operating 
the machine.

opErating inStructionS
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Note: Your Vitamix container is designed to be completely cleanable without removing the retainer nut and blade assembly. DO NOT attempt 
to remove the retainer nut or blade assembly from the container. Our Normal Cleaning and Sanitising procedures will ensure a complete and 
thorough cleaning of your container and its components. If your container is damaged, please do not use.  Contact your distributor for assistance.
Containers:
To Clean:
1. Fill the container half full with warm water and add a couple of drops of washing‑up liquid. 
2. Snap or push the complete 2‑part lid into the locked position. 
3. Put the container onto the base.
4. Press Start/Stop.
5. Slowly increase the variable speed to 10.
6. Run the machine for 30 to 60 seconds.
7. Rotate the Variable‑Speed dial back to Variable 1. Press On/Off.
8. Rinse and drain all pieces.
To Sanitise: (Vinegar) 
1. Follow the cleaning instructions above.
2. Prepare the vinegar solution: dilute equal parts vinegar and water. DO NOT overfill the container.
3. Snap or push the complete 2‑part lid into the locked position.
4. Put the container onto the base.
5. Press Start/Stop.
6. Slowly increase the variable speed to 10.
7. Run the machine for 30 to 60 seconds.
8. Rotate the Variable‑Speed dial back to Variable 1. Press On/Off.
9. Allow the mixture to stand in the container for an additional 3 full minutes. The total contact time of the vinegar solution in the container 

should equal 5 minutes.
10. Pour the vinegar solution out of the container over the inside surface of the 2‑part lid. Repeat the sanitisation procedure a second time.
11. Allow the container and lid to air dry. Do not rinse after sanitising. If necessary, rinse immediately before the next use.
Lid, Lid Plug and Tamper
Separate the lid and lid plug. Wash the parts in warm soapy water. Rinse clean under running water and dry. Reassemble before use.
IMPORTANT: To ensure continued and effective performance, do not put the container, lid, lid plug or tamper in the dishwasher.

Motor Base

 WARNING

Electrical Shock Hazard.
Disconnect power before cleaning machine. 

Failure to follow instructions can cause death or electrical shock.

1. Unplug the power cord.
2. Wash the outside surface with a damp soft cloth or sponge, which has been rinsed in a mild solution of liquid detergent and warm water. 

Do not place the motor base in water.
3. The centering pad can be removed for more thorough cleaning.
4. Thoroughly clean the switches so they work freely. They may become sticky from use. Use a moistened cotton swab to clean the grooves 

around the water-shielded switches. Immediately dry any excess water. 
5. Polish with a soft cloth.

carE and clEaning

Your Vitamix motor is designed to protect from overheating during use. This feature will shut off the motor. The motor will possibly emit a slight odor. 
Follow the procedures below to reset the motor. If you continue to experience problems after following these instructions, contact your local distributor 
immediately for instructions.
Overheat Protection Reset Procedure
If the motor shuts off due to overheating while blending, allow the machine to cool for 20 to 45 minutes before beginning another blending cycle.
Tips to prevent “overloading” your Vitamix machine:
•  Process only Vitamix recipes when learning to use the machine. 
•  Do not process recipes at lower or higher speeds than recommended.
•  Do not process recipes longer than recommended.
•  Use your tamper to process thicker mixtures and keep ingredients moving around and through the blades.

troublESHooting
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warranty
5-year full Machine Warranty
*IMPORTANT RESTRICTION: VITAMIX MAY RESTRICT WARRANTY SERVICE FOR OUR PRODUCTS TO THE COUNTRY WHERE 
VITAMIX OR ITS AUTHORISED DISTRIBUTORS ORIGINALLY SOLD THE PRODUCT.*

• Vitamix does not recommend use of our products outside of the country where such products were sold and built to be used.  
• Our products are approved and certified to country-specific safety standards. 
• Each country may require a different voltage and frequency, power cable and plug for the same product. 
• After-sales service may not be available outside of the country where Vitamix or any of its authorised distributors originally 

sold a product, as our authorised distributors and repair technicians stock repair parts that may be country-specific.
 
1. PRODUCT WARRANTY.
To verify warranty, contact the Authorised Vitamix Household Distributor/Service Provider in your country, as listed on the 
International Contacts page of this Owner’s Manual or visit www.vitamix.com/us/en_us/Where-To-Buy to locate this information.

2. WHO CAN SEEK WARRANTY COVERAGE. 
This Warranty is extended by Vitamix to the owner of this Blender for personal household use only. This Warranty does not apply to 
products used for commercial, rental or re-sale purposes. Should the ownership of the Vitamix change during the warranty period, 
please provide the new owner with a copy of the original receipt to be able to verify start-date of the warranty.
 
3. WHAT IS COVERED.
Vitamix warrants to the owner that if this Blender (a “Blender”consists of a motor blender base, any container(s), lids and tamper(s) 
purchased together) fails within 5 years from the date of purchase due to a defect in material or workmanship or as a result of 
normal wear and tear from ordinary household use. The Authorised Vitamix Household Distributor/Service Provider will, within 30 
days of receipt of the returned Blender, repair the failed Blender or component part of the Blender free of charge.
If, in Vitamix’s sole discretion, the failed Blender or component part of the Blender cannot be repaired, the Authorised Vitamix 
Household Distributor/Service Provider will elect to replace the Blender free of charge with the same model or the next closest 
model if original model is no longer available to purchase. In this case, the warranty start-date remains the same as the purchase 
date of the original Vitamix.

4. WHAT IS NOT COVERED. 
a. This Warranty does not apply to Blenders used commercially or in non-household applications.
b. This Warranty is only valid if the Blender is used and maintained in accordance with the instructions, warnings and safeguards 

contained in the owner’s manual. This Warranty does not cover damage caused by accidents (ex: foreign object in container 
while blending, dropping of unit or container, etc.).

c. This Warranty does not cover damage resulting from use of the Blender outside of the country where it was sold and built to 
be used, and Warranty service may be restricted to the country where Vitamix or its authorised distributors originally sold  
the Blender.

d. This Warranty does not cover cosmetic changes that do not affect performance, such as discoloration, scratches, or the 
effects of the use of abrasives or cleaners or food build up. 

Containers: processing certain herbs and spices in the container/cup will result in cosmetic marring of the container/cup and 
may cause the blades to wear prematurely. Traces of sand, coarse gritty and abrasive herbs will also cause the blades to wear 
prematurely. Herbs may contain volatile oils, cause the container/cup to retain the oils and cause permanent discoloration. Your 
container/cup and blades are not covered under the Vitamix warranty under these circumstances.
Vitamix will not be responsible for the cost of any unauthorised warranty repairs. Your Vitamix may only be serviced or repaired by 
an Authorized Vitamix Household Distributor/Service Provider.
REPAIR, REPLACEMENT OR REFUND OF THE PURCHASE PRICE ARE THE EXCLUSIVE REMEDIES OF PURCHASER AND 
THE SOLE LIABILITY OF VITAMIX AND ITS AUTHORISED DISTRIBUTORS UNDER THIS WARRANTY. NO EMPLOYEE OR 
REPRESENTATIVE OF VITAMIX OR ANY OF ITS AUTHORISED DISTRIBUTORS IS AUTHORISED TO MAKE ANY ADDITIONAL 
WARRANTY OR ANY MODIFICATION TO THIS WARRANTY WHICH MAY BE BINDING UPON VITAMIX. ACCORDINGLY, 
PURCHASER SHOULD NOT RELY UPON ANY ADDITIONAL STATEMENTS MADE BY ANY EMPLOYEE OR REPRESENTATIVE 
OF VITAMIX OR ANY OF ITS AUTHORISED DISTRIBUTORS. IN NO EVENT, WHETHER BASED ON CONTRACT, INDEMNITY, 
WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, SHALL VITAMIX BE LIABLE FOR ANY 
SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF PROFIT OR 
REVENUE. 
NOTE: If your Vitamix needs to be serviced but does not fall within the Warranty guidelines, it may still be repaired at your cost 
(for repair and shipping). Contact the Authorised Vitamix Household Distributor/Service Provider in your country, as listed on the 
International Contacts page of this Owner’s Manual for further information.

5. WHAT VOIDS THIS WARRANTY.
• Abuse, misuse, negligent use, alteration of the Blender, exposure to abnormal or extreme conditions, or failure to follow the 

operating instructions in this manual will void this Warranty. 
• The Warranty is also void if repairs to the Blender or any component part of the Blender are performed by someone other 

than either Vitamix or an authorised Vitamix Service Provider or if any component part of a Blender subject to this Warranty 
is used in combination with a motor base or container that is not expressly authorised by Vitamix.

• The warranty is void when the Blender is used with a transformers or adapters to convert the voltage. 

6. HOW TO OBTAIN WARRANTY SERVICE.
Contact the Authorised Vitamix Household Distributor/Service Provider in your country, as listed on the International Contacts 
page of this Owner’s Manual. They will provide guidance on how to get assistance in servicing your Vitamix.
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intErnational contactS

AUSTRIA
Künzi Deutschland
Sontraer Str 18A
60386 Frankfurt am Main
Germany
Tel: +49 69 661 027 000
www.kunzigroup.com
info-de@kunzigroup.com

BELGIUM
Dalcq SA
Rue de Hainaut 86
6180 Courcelles
Belgium
Tel: +32 71 12 14 81
www.theblender.be

BOSNIA & HERZEGOVINA
Enzita d.o.o.
Pave Radana br. 15
Banja Luka, 78000
Bosnia and Herzegovina
Tel: +387 (0) 66 117 188
www.Enzita.ba
info@enzita.ba

BULGARIA
Freshmarket BG Ltd
39-B Chavdar Mutafov Str.
1700 Sofia
Bulgaria
Tel: +359 887 844 413
www.freshmarket.bg
info@freshmarket.bg

CROATIA
Enzita d.o.o.
Avenija Dubrovnik 15
Zagrebački velesajam
(Kineski paviljon)
Zagreb, 10020
Croatia
Tel: +385 (0) 99 81 59 050
www.Enzita.hr
info@enzita.hr

CZECH REPUBLIC
Traminal s.r.o.
Kaprova 42/14
11000 Praha 1
Czech Republic
Tel: + 420.773.777.000
www.atranet.cz

DENMARK
High on Life ApS
Bohrsvej 8
8600 Silkeborg
Denmark
Tel: +45 42 15 15 40
info@lifeforce.dk
www.lifeforce.dk
www.highonlife.dk

FINLAND
Lindenbaum Agenturer AB
Hardemogatan 7
S-124 67 Bandhagen
Sweden
Tel: +358 40 660 3607
www.vitamixsuomi.fi
info@vitamixsuomi.fi

FRANCE
Wismer
Zone Inova 3000 – allée 
n°5
88150 Thaon les Vosges
France
Tel: +33.(0)3.29.82.27.71
www.wismer.fr
contact@wismer.fr

ITALY
KÜNZI S.p.A.
Via L. Ariosto, 19
I - 20091 Bresso (MI)
Italy
Tel: (+39) 02 61 451 61
Fax: (+39) 02.66.500.553
www.vitamixitalia.it
info-it@kunzigroup.com

GERMANY
Künzi Deutschland
Sontraer Str 18A 
60386 Frankfurt am Main
Germany
Tel: +49 69 66 10 27 000
www.kunzigroup.com
info-de@kunzigroup.com

Main Elektroservice GmbH
Hugo Junkers Str.3
60386 Frankfurt
Germany
Tel: 069 247438951
www.mainservice.shop
info@service-mes.de
Für Händler: b2b@service-mes.de

ICELAND
KAELITAEKNI EHF
Jarnhals 2
110 Reykjavik
Iceland
Tel: +354 440 1800
www.kaelitaekni.is

LITHUANIA
Zaliavalgis.lt
Dovanu stotele UAB
Pamenkalnio g. 1
01116 Vilnius,
Lithuania
Tel: (+370) 52611011
www.zaliavalgis.lt
info@zaliavalgis.ltt

LUXEMBOURG
Dalcq SA
Rue de Hainaut 86
6180 Courcelles
Belgium
Tel: +32 71 12 14 81
www.theblender.be

MACEDONIA
Nutri Vita
Kosturski Heroi 15
Skopje, 1000
Macedonia
Tel: (+389) (0) 2.3230.777
www.NutriVita.mk
info@nutrivita.mk

MONTENEGRO
Enzita d.o.o.
Kosmajska bb
Podgorica, 81000
Montenegro
Tel: 381 (0) 65 21 550 65
www.Enzita.me
info@enzita.me

NETHERLANDS
MultiBrands Marketing
& Sales BV
Heereweg 337-A
2161 BL, Lisse
Netherlands
Tel: +31 (0) 252 241240
www.vitamixshop.nl
info@multibrands.nl

NORWAY
Lindenbaum Agenturer AB
Storebotn 67
5310 Kleppestø
Norway
Tel: +47 91 92 04 02
www.vitamixnorge.no
info@vitamixnorge.no

POLAND
Borka Marcin Bartoszewicz
ul. Tolstoja 12c/1
58-100 Swidnica
Poland
Phone: (+48) 74 660 61 76
www.bestblender.pl
info@bestblender.pl

PORTUGAL
CONASI
Pol. Llano Mazuelos C/
Vulcano 40
23692 Santa Ana (Jaén)
Spain
Tel: +34 638 892 316
www.vitamixportugal.com
geral@vitamixportugal.
com

ROMANIA
Quark S.R.L.
Birouri, Strada Mizil 2B
Bucharest 032345
Romania
Tel: (+40) 21 345 1725
www.BeOrganic.ro
office@quark.com.ro

SERBIA
Enzita d.o.o.
Jurija Gagarina 14Ž/23, 
IV sprat
Belville, Ljubičica
Novi Beograd
11070
Tel:+381 11 239 5612
www.Enzita.rs
info@enzita.rs

SPAIN
CONASI
Pol. Llano Mazuelos C/
Vulcano 40
23692 Santa Ana (Jaén)
Spain
Tel: +34 953 102 560
www.conasi.eu
info@conasi.eu

SLOVAKIA
Vitarian
Groesslingova 35
811 09 Bratislava
Slovakia
Tel: +421.2.52932868-9
vitarian@vitarian.sk

SLOVENIA
Enzita d.o.o.
Jurckova Cesta 223
Ljubljana, 1000
Slovenia
Tel:+385 (0) 99.81.59.050
www.enzita.si
info@enzita.si

SWEDEN
Lindenbaum Agenturer AB
Hardemogatan 7
S-124 67 Bandhagen
Sweden
Tel: +46 8 570 347 77
www.vitamixsverige.se
info@vitamixsverige.se

SWITZERLAND
Künzi Deutschland
Sontraer Str 18A
60386 Frankfurt am Main
Germany
Tel: +49 69 661 027 000
www.kunzigroup.com
info-de@kunzigroup.com

Frohkost
Eichholzstrasse 10 | 8623 
Wetzikon ZH
Switzerland
Tel: (deutsch) 044 950 
18 23
Tel: (français) 044 950 
18 21
www.frohkost.ch

UNITED KINGDOM
& IRELAND
Devaney & Co Ltd
c/o Vitamix Europe Ltd
Unit 4 Briarwood Business 
Park
Walrow Industrial Estate
Commerce Way
Highbridge
TA9 4AG
Tel: 0800 031 8432
www.vitamixuk.com
service@vitamix.com

SOUTH AFRICA
CONGLOMUS CC T/A 
HEALTHMAKERS
9 Hoog Street
Utrecht, 2980
Kwa-Zulu Natal
South Africa
Tel: +27 81 512 4074
www.healthmakers.co.za
sales@healthmakers.co.za

ISRAEL
New Horizon
4A Hatzoran St.
New Industrial Area
Netanya 4250604
Israel
Tel: +972 9 9576422
www.vitamix-israel.co.il

BAHRAIN, KUWAIT,OMAN, 
QATAR,
AND SAUDI ARABIA
4Homes FZCO
Aan Al Awan General 
Trading LLC
Gold and Diamond Park
Sheikh Zayed Road
PO Box 111380
Dubai, UAE.
Tel: +971 800 828 652
customercare@tavolashop.
com

UNITED ARAB EMIRATES
4Homes FZCO
Office 133, Building 4
Gold and Diamond Park
Opposite FGB Metro 
Station
PO Box 61379
Dubai, UAE.
Tel: +971 4 3807611
www.tavolashop.com
4homes@4homes.ae

AUSTRALIA
Fackelmann Housewares 
Australia
105 Vanessa Street
Kingsgrove
NSW 2208
Australia
Tel: 1800 709 714
Fax: 1800 712 704
hwenquiries@fackelmann.
com.au

NEW ZEALAND
Fackelmann Housewares
(NZ) Limited
30 Highbrook Drive
East Tamaki
Auckland 2013
New Zealand
Freecall: 0800 238 566
Fax: 09 2654394
hworders@fackelmann.
co.nz

CHINA
WPIC Marketing + 
Technologies
Floor13, Building 14-2 
XingZhiHui
XingHuo Road, Pukou 
Nanjing
Jiangsu, China
Tel: 400 8778 690
VitamixChina@wpic.co
vitamixblender.cn

HONG KONG PRC
Total Nutrition Center Ltd.
Unit B, 8/F, Bonjour Tower
36-50 Wang Wo Tsai 
Street
Tsuen Wan, N.T
Hong Kong
Tel: +852 2881 8270
enquiry@tnc.com.hk

INDONESIA
PT Pacific Mega Prima
Lindeteves Trade Ctr
Blok Ra 60  
Jl. Hayam Wuruk No: 127 
Jakarta 11180
Indonesia
Tel: (+62) 21-62316978
gwitarsa@aspenfilter.com

JAPAN
EntreX Inc
2-19-1 BYGS 7F Shinjuku
Shinjuku-Ku Tokyo
160-0022
Japan
Tel: (+81) 3.5368.1811
www.vita-mix.jp
support@entrex.co.jp

MALAYSIA
Katrin BJ Sdn Bhd.
12, Jalan TP2
Taman Perindustrian UEP
47600 Subang Jaya
Selangor, Malaysia
Tel: +603 802 33939
www.katrinbj.com
rachel@katrinbj.com.my

PHILIPPINES
Vitanutrition Inc.
20 Lansbergh Place, 4/F
170 Tomas Morato Ave
Quezon City 1103
Philippines
Tel: (+632) 8373.3038
www.vitanutrition.ph
info@vitanutrition.ph

SINGAPORE
Katrin Bj Pte Ltd
3 Tai Seng Drive, #06-02
Singapore 535216
Tel: +65 67475845
www.katrinbj.com.sg
sales@katrinbj.com.sg

SOUTH KOREA
IPC Limited
4F Youngwon Bldg.
23, Nonhyeon-ro 85-gil
Gangnam-gu, Seoul, 06237
South Korea
Tel: +82 2 566 2611
www.vitamixkorea.com
ipc@ipcltd.co.kr

TAIWAN R.O.C.
Diet-U Trading Co. Ltd.
6F No. 197 Zhong-Xiao
East Rd. Sec. 3
Taipei 106
Taiwan R.O.C.
Tel: (+866) 02.27751780
www.diet-u.com.tw 
service@diet-u.com.tw

THAILAND
A.N.S. Overseas
No 2180-2182
Sukhumvit Road
Bangkok, Prakangong
Thailand 10260
Tel: (+662) 741.6388
www.juicerthailand.com
juicerthailand@yahoo.co.th

ALL OTHER LOCATIONS
Ms. Rose Ramos, Sr. Sales
Associate, International
Customer Support
Tel: +1 440 235-4840
apacsalessupport@vitamix.
com

Vitamix  Corporation
8615 Usher Rd
Cleveland, Ohio
44138-2103 USA
www.vitamix.com


