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- PR RPRENERS o Contents 1 Readme + People who have lost the ability to sense skin temperature.
C WEREMEREEAERSAEN - - People who have suffered skin burns in the past.
- UTERETEESRERE - People who have abnormal bodily sensations.
- D EARESIEMARBRIE FIMNMBEATEBEER EATEERMNS THEEZ ® The following individuals/conditi hibited f ing thi
SR R AR ~ SRR R BB AT REE - IR R E A NS 1 Readme 15 7 Environment Protection 27 Please read this user manual carefully and keep it properly beore using the prjdsc:"‘””g individuals/conditions are prohibited from using this
= - A oo . roduct.
AR - FREARN TR IS - K E AT H (NERKE EBE Symbol Description 15 P
BE) ERIIEE- Contraindicated Groups 15 8  Technical Parameters 28 Symbol Description Individuals medically advised against exercise or stretching activities
e N =i Examples: thrombosis, severe aneurysm, acute venous thrombosis, various
L2 —4 L . & R 1E - ) .
2 ARERBELUIMER (T3 BRA) IS AH0iAE Precautions for Use 17 To avoid personal injury or property damage, please follow the types of dermatitis, various skin infections, prohibited due to risk of
- B EREAIENEREL EEE EREEEMIERER- ) ) instructions below. symptom aggravation
REREAEREMRRMEAZMETRAGENRE LTRIERE0E Precautions forPlace 18 9 Service Guidefor 2 ympremeag '
SEiFmtt = TRREBR R I 4 7 _ - The following icons indicate the actions that should be followed.
SRR Precautions for 19 Product Warranty 29 - Individuals who cannot express their will or cannot operate the device by
Maintenance Warranty and Service 29 X themselves.
y Q Prohibited (1 Required to follow - This product is prohibited for children under 6 years old. Children aged 6-14
o Warranty Card 30 instructions should use only under adult supervision.
{%ﬂ?_ﬁ 2 Product Features 19 - If during use you experience abnormal physical reactions such as lower-back
pain, dizziness, nausea, or palpitations, stop immediately.
CE A L
E:%f FH}EAE% 10 Packing List 30 Contraindicated GI’OUPS - This product has a single timer setting of 10 minutes; do not exceed
%ﬁ::im HREE 3 Parts Name 20 20minutes of use each time.
WEESR ARSI 0 The following groups should use the appliance with caution: - Do notuse in the following situations:
. N -When extremely fatigued
%5 i 1
SRR 50 ilakE 4 How to Use 21 Persons currently under medical treatment or who have any of the following -Within one hour before or after meals
HERE BERY BEAE Operation 21 conditions must consult a doctor or physical therapist before use. -While intoxicated
Charging 23 People who have implanted pacemakers or related medical electrical devices
in their body.
People whose skin has been injured or traumatized.
. P J
> Maintenance 24 People whose body temperature is 38 °C or higher.
;1 N Cleaning 24 People whose body tends to become numb.
1 O Z%ﬁ;ﬁ B Discard 25 People who have respiratory disorders.
People who have hypertension.
EH 1% HEAE 1% p pl ho h ypt t finternal di h triti
gy eople who have acute symptoms of internal organ diseases such as gastritis,
RIEAPIIER 1 atam 1x 6 Troubleshooting 25 . .
Type-CRELR 1x e hepatitis, or gastroenteritis.
14 15 16
Precautions for Use ® Never disassemble, modify, or repair the product yourself, and do not Precautions for Maintenance 3 Parts Na me
® open the zipper on your own.
o The surface of the appliance becomes hot. People who are insensitive to Do not use the product while your body is wet, as this increases the risk o During maintenance, be sure to unplug the charging cable.
heat must use it with caution. 8 of electric shock ' o When the product will not be used for a long time, be sure to unplug the
o This appliance is not intended for use by persons (including children) with ® Do not pull the p.roduct forcefully, and do not puncture it with knives or o charging cable.
reduced physical, sensory or mental capabilities, or lack of experience ® sharp objects ' 0 After long-term disuse, before using again, be sure to check in advance
and knowledge, unless they have been given supervision or instruction ® Do not dropt.he unit, and do not strike it forcefully. 0 whether the switch and other parts are functioning normally. Massage
concerning use of the appliance by a person responsible for their safety. Do notintentionally::-lpply excessive force to the pr.oduct Keep this product out of the reach of children. Head
0 Children should be supervised to ensure that they do not play with the Do not pour water onto the product ) 0 When the product will not be used for a long period, charge it fully, then
appliance. While charging, the product must nc;t be used o store it properly in a safe, dry, ventilated, and shaded place.
0 The batteries contained in this appliance should be replaced only by ' ’ When the product will not be used for a long period, it is recommended
skilled technicians. to fully charge it once every month. Buckle
o The appliance supplies only the ultra-low safety voltage marked on the The product is equipped with basic shock-resistant features and is g/'c;fe
appliance itself. Precautions for the Place suitable for transport by air, rail, road, and ship. During transport, avoid wtton
o Before each use, always confirm that the product is in good condition; if exposure to rain or snow, inversion, and impact.
any damage is found, no matter how minor, stop using itimmediately. ® Do not use near stoves, inside electric blankets, on electric warming pads, or ® During maintenance, do not use volatile oils, thinners, alcohol, strong
o Clean dustfron'-\the chargin-g cable regular!y;accumulated dustonthe on any other heating appliance, as this may cause fire or malfunction. alkaline cleaners, or bleach for cleaning. Belt
plug can cause insulation failure due to moisture and may eventually lead ® Do not cover the product with towels, cloth, or any other objects during use.
tofire. ® Do not use this product near a bathtub, shower, washbasin, or any other
o Before use, always check that the switch operates normally. high-humidity container that holds water.
© iheappl be tsed o feels abnormal o _ U 2 Product Features
If the appliance cannot be used or feels abnormal, stop using it ® Do not use in places where room temperature exceeds 35 °Corin direct
immediately and unplug the charging cable. sunlight. Intensit
ntens|
o In the event of a power outage, unplug the charging cable. Buttor: Y Running
o When the appliance is notin use, be sure to unplug the charging cable. : . : ) . _ ¢ light
. i N This product delivers 6D human-like kneading massage combined with
0 The appliance has hot surfaces; people who are insensitive to heat must o . . Mode
tak two-level heat therapy, providing multi-area relief for the neck, shoulders, and Button
ake care. back. It offers two massage modes and two intensity levels, serving multiple Power Button
® Do not subject the product to strong impact or heavy load. . . . .
. . purposes and suiting different users for massaging the neck, shoulders, lower /Heating Button
® Do not place any load on the charging cable or allow it to be damaged.
back, legs, or arms.
17 18 19 20
4 HOW to Use Mode 1: Normal kneading at constant speed, duration 10 minutes. Chargmg |ndicator Description

Precautions before use:

1.Please check that the machine and accessories are complete.

2.Before use, remove any pendants and accessories to prevent them from
interfering with the massage area.

3.If you have long hair, tie it back before using this product.

Operation

Power Button

In standby mode, press and hold for 2 seconds; the buzzer will sound a long
2-second beep and the product will power on. The power-button red indicator
will stay on continuously. The default at startup is kneading mode 1, weak
intensity, low heat, and a countdown begins (system default timeris 10
minutes). While powered on, press and hold this button for 2 seconds; the
buzzer will sound a long 2-second beep, or when the timer ends, the arms will
return to the open position and the system will shut down into standby mode.

Intensity Button 11|

While the product is on, it starts at the weakest massage level; pressing this
button switches to the strong level, cycling between weak and strong each time
itis pressed.

Mode Button ()

While the product is on, press this button to change the massage mode. The
default at startup is Mode 1; the switching order is Mode 2 > Mode 3 - Mode 4
- Mode 1, repeating in this cycle.

If only the mode is active without heating, the power green indicator will stay
on continuously and the pre-heat ring will remain off.

Mode 2: Spot-vibration massage at constant speed—spot-vibration for 1 minute,
followed by normal kneading for 30 seconds, repeating in this cycle.

Mode 3: Relaxation mode—forward rotation for 1.2 seconds, pause for 0.2
seconds, reverse rotation for 1.2 seconds, pause for 0.2 seconds, continuing in
this sequence.

Mode 4: One minute of constant-speed forward rotation, then one minute of
constant-speed reverse rotation, repeating in this cycle.

Heating Button ", (Low: 40 °C, High: 45 °C)

While the unit is on, a short press of the power button toggles the heating level
and turns the heating mode on or off.

The default at startup is the low heating level, indicated by an orange pre-heat
ring that lights up orange.

The high heating level is indicated by a red pre-heat ring that lights up red.

The toggle sequence is: high heating - heating off » low heating » high
heating » heating off, repeating in this cycle.

(Note: During initial startup, before the temperature reaches the presetvalue, a
running-light effect is used: low-level heating shows an orange running-light
scroll, and high-level heating shows a red running-light scroll.)

Mode button, Intensity button, Heating button: three individual buttons.

Level 1: the power button flashes once then stays on.

Level 2: the power button flashes twice then stays on.

Low-battery reminder:

When the battery level is < 10 %, the red indicator flashes; after five flashes, the
buzzer sounds one long beep for 1 second, and the product powers off.

1.When the product is connected to an external switching power supply for
charging, it cannot be powered on; the charging cable must be unplugged
before massage can begin.

2.During charging, the charging indicator breathes red.

3.When the battery is fully charged, the charging indicator stays solid green.
4. When battery level drops to 10 % or below, or if an NTC fault or motor stall
occurs, the red indicator flashes five times, after which the product shuts down
and the buzzer sounds one long beep for 1 second.

Charging Plug

4p

Charging Port Adapter
(Not included)

Please use a 5V == 2 A adapter purchased from an
authorized channel for charging.

Status Function Description
Green light Kneading without
always on heating Intensity mode, heating

; . button: low gear, indicator
Red light Battery charging light flashes 1 time, buzzer

breathing >
- sounds 1time; high gear,
Green light Battery fully indicator light flashes 2 times,
always on charged buzzer sounds 2 times; turn off
heating, buzzer doesn't sound,
Red light Low battery, NTC fault, then the indicator light of
flashing stall shutdown corresponding color stays on.

5 Maintenance

Cleaning

% The product’s outer cover cannot be removed.

1.Surface dirt can be wiped off with a clean cloth.

2.For deeper stains, dampen a cloth with neutral detergent and gently wipe
the area.

3.Do not allow water to enter the interior of the product.

4.Allow the product to air-dry naturally.

0 After use, do not store the productin direct sunlight or in high-humidity
areas. If the product will not be used for a long time, remove any dirt,
cover it with a cloth, and store it to keep dust away.

0 When performing maintenance, make sure the product is neither
charging nor operating. When unplugging the charger, do not use wet
hands to remove the plug to avoid electric shock.

0 If the product is not used for an extended period, charge it once every
month.

® Do not clean the product with alcohol, paint thinner, gasoline, or nail
polish remover, as these substances may damage the product, cause
parts to crack, or result in discoloration.
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i au eason olution ' i
Discard Fault R Solut Note
Please recharge, then Ifth%raugt cannot be resol\]/(ed or tlhe product does no} operateda_fter bl
Long - term non - use, long - press the power troubleshooting, contact after-sales service personnel. Do not disassemble
The lithium-ion battery used in this product is a valuable recyclable resource. insuﬁigcient battery power | but on%or 2 secopnds_to or attempt to repair it yourself.
When disposing of the product after use, please remove the lithium-ion turn on and use again
battery and deliver it to a professional recycling facility capable of processing Please long - press the
X Power button not turned
rechargeable batteries. Pm(gggr;i:nm on se‘ggnwc?srt%ut%?g cf)gra%d Product Name Philips Neck Massager
e Yoy use 7 Environment Protection Product Model PPM3523
Note: € product has jus I Rated Voltage 7.4V ==
) ) you want to massage
1.Do not replace the battery yourself during normal use. completed a 10 - minute again, please long - press Rated Power 20W
2.Before disposing of the product, the battery must be removed from the masslage and automatical- | "5 power button for 2 Charging Voltage 5V =
product. y switched to the seconds again Charging Current 2A
Battery removal procedure is as follows: shutdown state ging - >E00mAR
--Remove the product’s outer cover; Please recharge, then - —— — - Battery Capacity m
--Disconnect the relevant internal wires, then remove the battery to take it out; Sudden inability to Insufficient product long - press the power Equipment name: Philips Neck Massager, type designation(type): PPM3523 Product Dimension | 195x162x145mm
-—me Eroduct r;;lusrdb; pglwereddof';wf}ellw removing the battery; use halfway power button for 2 seconds to Resticted substances and its chemical symbols Net Weight 1.2kg
= . i f - TH ] i i
e battery should be disposed of safely turn on and use again Unit '(-,e,ff)‘ M(e}:cgu)ry Cazi&\il;im ehromium | ?,;ﬁrenr:?ﬁted Pﬁ';»?erﬁ%?'e"(ahteerd
- _ BT (crt6) (PBB (PBDE)
Noise coming from the|  This noise s caused by This noise is a normal Plastic components| O | O @) @) @) @)
product'(maslsage head| the product's mechanical phenomenon Cloth cover 0 0 o) 0 0 0
6 T bI h ‘t vibration) structure Gircutboard
roublesnoo Ing . Immediately stop using it (electronic) — O O (@] ¢ @)
Product smoking Internacli\:zgishort : _and contact the components
demgnatedl service center USB charging cable] O o) O o) e) e)
for this product Motor o) 0 0 0 0 0
This section lists the most common problems with this product. If you cannot
find the answer to your problem, please contact the service hotline or your Note 1: “Exceeding 0.1 wt%" and “exceeding 0.01 wt%" indicate that the
local authorized service center. i
percentage content of the restricted substance exceeds the reference
After long periods of non-use, confirm the appliance functions properly before use. percentage value of persence condition.
Check for the following faults: ng?tyszf(ézf 3500’;’9 Note 2 : “ (O "indicates that the percentage content of the restricted
+ Whether the charging cable or plug heats up using the appliance substance dos not exceed the percentage of reference value of persence.
* Whether the charging cable has deep immediately to Note 3: The “—" indicates that the restricted substance corresponds
Regular scratches, deformation, or burnt smell g;zvs:ttsﬁct'ﬁgms o the exemption P
checks * Whether there is abnormal sound or vibration power. Send the P )
during operation apai?aryceéo an .
* Whether there are other abnormalities or ?eunteorrgfe_-thseer\nce
faults Company for repair.
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9 Service Guide for Product Warranty

Warranty and Service

The product is a household appliance with exquisite design and high-quality
component. Within two years from the date of purchase, you will receive free
warranty service for any damage caused by the manufacturing process or components
under normal operation confirmed by our maintenance service.

The warranty service does not include consumable components, transportation fee
and door-to-door service.Please show the proof of purchase to the service personnel
during maintenance.

‘You cannot receive free warranty service under the following conditions:

Damage by improper operation, such as improper components connection, improper
installation, deprived of manual use, mis-operation.

Negligence and damage because of transportation or other accident.

Maintenance and modification without approval.

Other damage caused by force majeure (such as natural disaster, abnormal voltage,
etc).

Damage caused by general use outside home (e.g. industrial and commercial use).
Aging, wearing and tearing caused by normal operation of the product without
affecting normal operation of the product.

This statement serves as a publicity for free maintenance within the specified time
limit and conditions, and does not limit the legal rights of consumers.

Please contact our local maintenance service center for any information or difficulties
or you can consult through the hotline.

29

Hong Kong Importer: Century Field International Ltd.

Address: Room 505, 5/F, Nam Wo Hong Building, 148 Wing Lok Street, Sheung Wan,
Hong Kong

Hotline: 852-3188-4987

Service Email: philips.massage.hk@centuryfield.com

Taiwan Importer: Xander International Corp.

Address: No. 5-2, Section 2, Fenliao Road, Linkou District, New Taipei City, Taiwan
Hotline: 0800-661-600

Service Email: philips.massager@xander.com.tw

Warranty Card
Product Model Customer Name
Seller Contact Number
Date of Purchase Serial Number
: Customer
Service Center Address
Maintenance Content Date Service Personnel
10 Packing List
Main unit 1x User manual 1x
Quick start guide 1x o 1x
Type-C charging cable 1% Certifiation
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