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Dear Valued Costco Member, Nov, 17th, 2023

Costco's records indicate that you have purchased #1601256 Snowy Holiday Village
between September 16 and November 10, 2023. The item does not meet Costco
quality standards with the possibility of train not working.

If the Snowy Holiday Village you have purchased has an issue, please bring your
membership card and the product to your nearest Costco Wholesale location for a full
refund.

We apologize for any inconvenience caused.

If you have any questions, please contact Costco Taiwan Customer Service at 449-9909
(For local calls, please dial directly without area code; please add 02 for mobile phone.)
(Service time: Monday to Sunday 9:30 am ~ 9:30 pm)
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