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COSTCOo

2023/5/1
Dear Costco member,

We deeply apologize for the inconvenience and concern caused by the recent incident with
Hepatitis A contamination in the Kirkland Signature Frozen Three Berry Blend. We appreciate the
support and attention given by members since its occurrence.

To avoid unnecessary doubts, we believe it is important to clarify the incident since its beginning.
The #904984 Kirkland Signature Frozen Organic Strawberries detected by the US FDA in March
this year (origin: Mexico) and the #1010598 Kirkland Signature Frozen Three Berry Blend detected
in this incident (origin: Chile) with an expiration date of September 19, 2023, are different products.
Costco Taiwan did not import the products detected by the US FDA in March this year.

As soon as Costco received the failed border inspection notice, we immediately removed the
product from all warehouses and e-commerce. We continued to actively cooperate with the
competent authority's instructions to issue recall notices to members, set up dedicated return
counters, provide members with corresponding medical support services, and increase customer
service hotline services to care for the health status of members who purchased the product.

As of noon on May 1, we made more than 23,000 calls, and as of 9pm on April 30, we received
6,970 packages of returned products.

All products sold by Costco Taiwan comply with local government laws and regulations. Buyers also
have a strict selection process to maintain our product quality and standards. All frozen ready-to-eat
fruits and vegetables are tested twice a year after entering the warehouse, for coliforms, salmonella,
and 431 different pesticide residues. Before border inspection, each batch of imported frozen
berries also undergoes pesticide residue testing; any batch that fails inspection does not clear
customs.

At the factory, we require inspections for pathogens (Salmonella, Shiga toxin-producing E. coli
STEC, Listeria monocytogenes) before each shipment, and in the future, we will also require the
inspection of Hepatitis A virus. Furthermore, according to Costco's quality assurance policy, the
manufacturer must also commission a third-party certification unit, such as SGS, Intertek, Primus,
etc., to conduct food safety audits each year and must meet Costco's global standards.

We will continue to cooperate with the competent authority to actively handle and assist member
service communication. We will also strengthen quality control and improve inspection capabilities in
the future to protect the rights and interests of our members.

If you have any questions, please contact the Costco Taiwan Customer Service Center at 449-9909
(direct dial for landlines, add 02 for mobile phones, service hours: Monday to Sunday 9:30 am to
9:30 pm).

Sincerely,
Costco Wholesale Corporation



