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Dear Valued Costco Member, January 11, 2019

Costco's records indicate that you recently purchased #115889 Shiweiguan Frozen Spicy Hot Pot, during the
period 2018/09/04 and 2018/12/21. We would like to inform you that an error in packaging has led to a
small number of expiration date discrepancies between the inner bag and outer box (outer box:
2019/08/16, inner bag: 2017/12/16).

All products with outer box expiration date of 2019/08/16 have been pulled off the shelves. A sample of
the product with the expiration date of 2017/12/16 on the inner bag has been tested and confirmed to
comply with TFDA standards.

If you are still in possession of inner packages with the expiration date of 2017/12/16, please do not
consume it. Please bring your membership card and product to your nearest Costco Wholesale location for
a full refund.

We apologize for any inconvenience caused.
If you have any questions, please contact SHIWEIGUAN FOODS Co., Ltd. at 886-2-27881671 or
886-2-27880421. (9:00 am ~ 21:30 pm)

SHIWEIGUAN FOODS Co., Ltd.



