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Dear Costco member, 2019/09/09

At Johnson & Johnson Vision, our top priority is patient safety and we hold ourselves to

high standards for product quality and customer satisfaction.

Johnson & Johnson Vision is voluntarily recalling a limited number of 1-DAY ACUVUE®
MOIST® Brand Contact Lenses for Astigmatism because they do not meet quality

standards. Importantly, no serious adverse event has been reported.

The company has identified the cause, taken corrective action, and are planning to
implement even stronger manufacturing and quality controls based on learnings from this
event. ACUVUE® Brand Contact Lenses not affected by the recall are safe when used as

directed and can continue to be used with confidence.

Costco's records indicate that you purchased below items during 20" Mar to 8™ Sep 2019.
Please check the lot numbers on the product and return the impacted product to Costco

wholesale warehouse for a refund.

The affected lots are:

Sphere Power: -6.00D 3957490106 #92600

Cylinder Power:-0.75 D, Axis:180° 3957490109 Nil

Sphere Power: -6.00D 3957500101 Nil

Cylinder Power:-1.75 D, Axis:180° 3957500102 #92579
3957500109

Sphere Power: -3.50D 3957510105 #92600

Cylinder Power:-0.75 D, Axis:180°

We sincerely apologize for the inconvenience this causes you. If you have any further
questions, please contact ACUVUE® Customer Service at 0080-112-7528 (Monday to
Friday 9:00~17:30).
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Lot number is printed on the product pack and blister pack as showed below:
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