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Dear Valued Costco Member, March, 02, 2026

Costco's records indicate that you purchased item #107552 DREAMBABY SECURITY GATE (F776)
between 2024/07/15 and 2025/07/13 It has come to our attention that there are errors in the product
manual. i s ble ISE en _unde o[ :
double-sided adheswe tape MUST always be used to mstall waII caps (Please refer to the below
installation diagram). The product may not function properly without installing screws into the wall caps.
Please make the correction immediately to ensure the product works as expected. Currently, no incident
report has been received.

If you still have concerns about the products, please bring your membership card and the product to your
nearest Costco Wholesale location for a full refund.

We apologize for any inconvenience caused.
If you have any questions, please contact Costco Taiwan Customer Service at 449-9909 (For

local calls, please dial directly without area code; please add 02 for mobile phone.)
(Service time: Monday to Sunday 9:30 am ~ 9:30 pm)
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