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Dear Valued Costco Members, July 18, 2024

Costco's records indicate that you, or one of your add-on members, purchased item #108940 Mackie's
Traditional 2 Litre lce Cream and/or item #122058 Mackie's Honeycomb 2 Litre Ice Cream between the
purchase dates detailed below.

It has come to our attention that there is a risk of discrepancy between the product's weight and the weight
stated on the label due to production equipment and process changes. The label-stated weight was 1080g,
whereas the minimum net weight of the product at this time was 900g.

Therefore, as a result you are entitled to the following compensation for any purchases of these products
during the below stipulated time periods:

e #108940 Mackie’s Traditional 2 Litre Ice Cream NT$37 per unit, purchase period 2024/3/28-2024/6/19
e #122058 Mackie’s Honeycomb 2 Litre Ice Cream NT$41per unit, purchase period 2024/4/21-2024/6/19

The manufacturer has introduced new measures, equipment and processes to ensure that this error does not
occur again and apologises to affected Costco members.This is not a health or food safety issue.

If you have any questions, please contact Costco Taiwan Customer Service at 449-9909 (for local calls, please
dial directly without area code; please add 02 if you call from a mobile phone; Hours: Monday to Sunday, 9:30
am to 9:30 pm).
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