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親愛的好市多會員，您好：                                                                       2024年 5月 15日 
 

根據好市多購買紀錄，您在 2024年 04月 10日至 04月 30日這段期間，購買了#122199 Nature's 

Touch 冷凍青花菜 1.8公斤的商品，我們發現在某一時段生產的部分商品，內包袋上的日期，誤植為製

造日期(2024/02/17)，與外包袋上所印製的正確有效日期不同，正確的日期應為外包裝袋上的有效日

期(2026/02/17)。商品並無食品安全的疑慮，可安心食用。 

 

造成各位會員的不便，Nature’s Touch Frozen Foods 公司 深感抱歉，進請見諒。 

 

若您對購買的商品有任何疑問,請洽台灣好市多客服中心 449-9909 (市話請直撥不加區碼,手機撥打請加 

02,服務時間: 週一至週日 9:30 am ~ 9:30 pm) ,我們將會竭誠為您服務。 

 
 
Dear Valued Costco Members,                                                                   May. 15,2024 

 
Costco’s records indicate that you, or one of your add-on members, purchased item 
#122199 Nature’s Touch Broccoli Florets between 2024.04.10 and 2024.04.30 with best 

before date 2026.02.17. It has come to our attention that there may be discrepancy 
between the best before date printed on the inner bag and the outer bag. It was due to 
printing error on the inner bags, which printed the manufacturing date (2024.02.17) instead 

of the best before date (2026.02.17).It happened only during one of the production shifts. 
It is conclusive that the best before date on the outer bag is accurate. This is not a health 
or food safety issue. 

  
We apologize for any inconvenience caused. 

 
If you have any questions, please contact Costco Taiwan Customer Service at 449-9909. 
(For local calls, please dial directly without area code; please add 02 if you call from a mobile 

phone；Hours: Monday to Sunday, 9:30 am to 9:30 pm) 

 
 

 
 
 

 
 
 

 
 
 

 
 
 

                正確的有效日期(Correct)                          錯誤的有效日期(Incorrect) 


