Nature’s Touch Frozen Foods Inc.
5105 Fisher, Saint-Laurent, Québec, HAT 1J8
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Dear Valued Costco Members, May. 15,2024

Costco’s records indicate that you, or one of your add-on members, purchased item
#122199 Nature’s Touch Broccoli Florets between 2024.04.10 and 2024.04.30 with best
before date 2026.02.17. It has come to our attention that there may be discrepancy
between the best before date printed on the inner bag and the outer bag. It was due to
printing error on the inner bags, which printed the manufacturing date (2024.02.17) instead
of the best before date (2026.02.17).1t happened only during one of the production shifts.
It is conclusive that the best before date on the outer bag is accurate. This is not a health
or food safety issue.

We apologize for any inconvenience caused.

If you have any questions, please contact Costco Taiwan Customer Service at 449-9909.
(For local calls, please dial directly without area code; please add 02 if you call from a mobile

phone ; Hours: Monday to Sunday, 9:30 am to 9:30 pm)
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