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Dear Valued Costco Member, November 24, 2023

According to Costco's records, you made an online purchase of #130276 Model 10 ABC Dry Powder
Fire Extinguisher between January 18th, 2021, and January 14th, 2022. During the inspection of
retained samples, it came to our attention that some extinguishers may have component deformation

concerns. In very rare cases, there is a possibility that they may not function properly.

To ensure that every fire extinguisher works properly, we are proactively notifying the members and
providing free replacement services for new products. Please call Toll-Free Customer Service at 0800-
711-880 (Service hours: Monday to Friday, 8:30 am ~ 5:00 pm) and we will be dedicated to serving
you.

If you have completed the replacement, please ignore this notice. We sincerely apologize for any

inconvenience this may have caused.

CHENG DEH FIRE PROTECTION INDUSTRIAL CORP.



