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Dear Valued Costco Member, Feb, 24, 2026

Costco's records indicate that you purchased item #151026 SOODATEK POWERBANK 225W or
#151028 SOODATEK 2IN1 POWERBANK 10000 mAh between 2025/09/02 and 2026/01/29. We regret to
inform you that because the products listed above were sold without completion of the necessary product
inspection and registration process. We now initiate an immediate product recall to protect Costco
members.

If you have the affected product described above, please stop using it and use the refund function in
Costco E-commerce website for a full refund (https://www.costco.com.tw/). The logistics service provider
will contact you regarding the time for picking up the product.

We apologize for any inconvenience caused.

If you have any questions, please contact Kywid Co., Ltd. Customer Service at 02-8751-5889 (For
local calls, please dial directly without area code; please add 02 for mobile phone.)
(Service time: Monday to Friday 10:00 am — 12:00 pm, 1:00 am — 5:00 pm)
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