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Dear Valued Costco Member, March 09, 2023

JETSON ELECTRIC BIKES LLC. is initiating a voluntary recall of certain products. Costco records indicate that you,
or one of your add-on members, have purchased a Jetson Star Folding Scooter, item #1662152 JETSON STAR 3-
WHEEL KICK SCOOTER, between 2022/10/23 to 2023/01/17.

Jetson has determined that one of the front wheels may disengage. Consumers who have products matching
the following description in their possession should stop using it immediately and bring your membership card
and products to the nearest Costco Wholesale location for a full refund.

If you have any questions, please contact Costco Taiwan Customer Service at 449-9909 (For local calls, please dial

directly without area code; please add 02 for mobile phone.)

We apologize for any inconvenience this may have caused you, and we thank you for your understanding.

(Service time: Monday to Sunday 9:30 am ~ 9:30 pm)

Sincerely,
JETSON ELECTRIC BIKES LLC.
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The affected model and serial numbers are: :
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