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Dear Valued Costco Member, Aug.07,2023

BISSELL International Trading Company, B.V.is initiating a voluntary recall of certain products.
Costco Taiwan's records indicate that you purchased a #132582 BISSELL Crosswave Cordless
Multi-Surface Wet Dry Vacuum model 2582T, between 2020/11/30 to 2023/01/30. We are
alerting members of a potential issue involving our battery management circuit boards on
certain products. Although there are no cases reported of safety hazards, we will provide free
inspection service to impacted members.

If the above product is still in your possession, please remove the product from the charging
base and stop using it. Please contact our reseller as below:

- Register online - Please scan the QR code as right side
- Call 02-2995-9258 or 0800-278-008

(9:00 am~6:00 pm from Monday to Friday)

We apologize for any inconvenience this may have caused you, and we
thank you for your understanding.

BISSELL Homecare, Inc.



