
                                                                                                                                     
親愛的好市多會員您好:                                                                                                                                     2025年04月14日 
 
根據好市多購買紀錄，您於2020/07/04至2021/10/16這段期間，曾購買下述品號的Igloo 85公升滾輪冰桶商品。Igloo Products 公
司發現商品的拖曳用把手在使用時，可能有造成指尖受傷或擠壓的潛在風險，故自願召回這些滾輪冰桶。受影響的商品為2024年之
前製造，在冰桶底部可以確認到製造年份為2023或更早的批號(如下圖)。Igloo Products 公司將提供重新設計後的把手給會員，讓
會員可自行更換把手與安裝在冰桶上使用。 

如果您目前仍持有下述品號的冰桶，請立即停止使用，並請至網站連結(www.igloo90qtrecall.expertinquiry.com)，查詢您的冰桶是
否為2024年前製造，並在此次召回的商品範圍內；如是，請完成線上登記程序，Igloo Products 公司將免費寄送新的把手給您使用。 

造成您的不便,我們深感抱歉,敬請見諒。若您對購買的商品有任何疑問，請洽台灣好市多客服中心 449-9909 (市話請直撥不加區
碼,手機撥打請加 02)，服務時間: 週一至週日 9:30 am ~ 9:30 pm) ，我們將竭誠為您服務。 

 
Dear Costco Member,                                                                                                                                              Apr.14, 2025 
 
Costco records indicate that you, or one of your add-on members, have purchased one or more of the below model 
numbers of the Igloo 90 Qt Flip & Tow Rolling Cooler  between 2020/07/04 and 2021/10/16.  
 
Igloo Products Corp. is voluntarily recalling certain Igloo 90 Qt Flip & Tow Rolling Coolers in cooperation due to a risk that 
the tow handle can pinch consumers’ fingertips against the cooler, posing fingertip amputation and crushing hazards.  The 
coolers subject to this recall were manufactured prior to 2024 and bear a date code on the bottom of the cooler of 2023 or 
earlier.  Igloo is providing redesigned tow handles to members that the member can install on the coolers, replacing the prior 
tow handle.   
 
If you are currently in possession of an Igloo 90 Qt Flip & Tow Rolling Cooler, please immediately stop using the cooler and 
visit www.igloo90qtrecall.expertinquiry.com for instructions on how to determine whether your cooler was manufactured prior 
to 2024 and is subject to this safety recall and, if so, complete the registration steps to receive a tow handle replacement kit, 
shipped to you at no cost.   
 
We apologize for any inconvenience caused.If you have any questions, please contact Costco Taiwan Customer Service at 
449-9909 (For local calls, please dial directly without area code; for mobile phones, please add area code 02 as prefix.) 
Service hours: Monday to Sunday, 9:30 am ~ 9:30 pm.                                                        
                                                                                                                                                                   Igloo Products Corp. 
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