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Dear Costco Member, Apr.14, 2025

Costco records indicate that you, or one of your add-on members, have purchased one or more of the below model
numbers of the Igloo 90 Qt Flip & Tow Rolling Cooler between 2020/07/04 and 2021/10/16.

Igloo Products Corp. is voluntarily recalling certain Igloo 90 Qt Flip & Tow Rolling Coolers in cooperation due to a risk that
the tow handle can pinch consumers’ fingertips against the cooler, posing fingertip amputation and crushing hazards. The
coolers subject to this recall were manufactured prior to 2024 and bear a date code on the bottom of the cooler of 2023 or
earlier. Igloo is providing redesigned tow handles to members that the member can install on the coolers, replacing the prior
tow handle.

If you are currently in possession of an Igloo 90 Qt Flip & Tow Rolling Cooler, please immediately stop using the cooler and
visit www.igloo90gtrecall.expertinquiry.com for instructions on how to determine whether your cooler was manufactured prior
to 2024 and is subject to this safety recall and, if so, complete the registration steps to receive a tow handle replacement kit,
shipped to you at no cost.

We apologize for any inconvenience caused.If you have any questions, please contact Costco Taiwan Customer Service at
449-9909 (For local calls, please dial directly without area code; for mobile phones, please add area code 02 as prefix.)
Service hours: Monday to Sunday, 9:30 am ~ 9:30 pm.
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