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Dear Valued Costco Member, 2022/05/26

Costco’s records indicate that you have purchased item #1266799
PHONAK TV CONNECTOR 2.0 between 2022/03/03 and 2022/05/19.
Unfortunately, we mistakenly shipped the TV connectors version 1.1 to
Costco. Please bring your membership card and the product to the
nearest Costco location for a full refund.

Sonova Taiwan Pte. Ltd. apologize for any inconvenience caused.
If you have any questions, please contact Sonova Taiwan Pte. Ltd.
Customer Service at +886 800-058-200 (Service time:Monday to
Friday, 9:00 ~ 18:00)

Sonova Taiwan Pte. Ltd



