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Costco Item # Tree Description

1487755 12' PRE-LIT ASPEN Micro Dot LED TREE ’

120R PRE-LIT LED TREE 360/} %3 LED EB Fit 43¢ Bt SR 4R B 4 25
5006176 6.5' PRE-LIT ASPEN Micro Dot TREE

6.5 IR PRE-LIT LED TREE 1984} %3 LED BB S 45 M £ 57 5E #52
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Dear Valued Costco Member, December 30, 2022

Costco records indicate that you have purchased one of the above artificial Christmas trees between September 12" —
December 18" 2022.

Please note there is NOT a safety issue. Your tree will continue to perform all functions with the inline controller located
on the power cable (green), but we have discovered a performance issue with some of the remotes causing the remote
to stop functioning after a few days of use.

If you need a remote control replacement, please contact Costco Taiwan Customer Service at 449-9909 (For local calls,
please dial directly without area code; for mobile phones, please add area code 02 as prefix. Service hours: Monday to
Sunday, 9:30 am ~ 9:30 pm) before February 15", 2023. Please note that replacement remote control will be mailed to
you and will arrive after February 15", 2023.

We apologize for any inconvenience caused and thank you for your patience in this matter.

Inline Controller (Green) Remote Control (White)
Located on the Power Cable "
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Polygroup Customer Service Team

606 Fairmont House, 8 Cotton Tree Drive, Central, Hong Kong



