
 

 

2022 年 03 月 21 日 

親愛的好市多會員您好： 

 

根據好市多購買紀錄，在 2022/02/28 至 2022/03/04 這段期間，購買商品#9987741 KIRKLAND SIGNATURE

科克蘭無調味綜合堅果，有少部分商品的中文標示貼紙(含商品條碼)，誤貼為#7797464 KIRKLAND SIGNATURE

科克蘭無調味腰果，造成每組商品溢付 NT$20 元。(正確的中文標示請見圖示。) 

 

好市多為確保提供會員最佳服務，若您持有上述商品，請攜帶會員卡或收據，至鄰近的好市多賣場辦理更正手

續，退回每組商品溢付的 NT$20 元。原發票如登打統一編號，請攜帶公司發票章；若付款方式為信用卡，請務

必攜帶原信用卡。 

 

造成各位會員的不便，好市多股份有限公司 深感抱歉，敬請見諒。 

 

若您對購買的商品有任何疑問，請洽台灣好市多客服中心 449-9909 (市話請直撥不加區碼，手機撥打請加 02，服

務時間: 週一至週日 9:30 am ~ 9:30 pm)。 

 

Dear Valued Costco Member,                                                                                                                   March 21, 2022 

                                                                                                            

Costco's records indicate that some members have purchased item #9987741 KIRKLAND SIGNATURE 

Unsalted Mixed Nuts, between 2022/02/28 to 2022/03/04. We would like to inform you that few units were 

mislabeled as #7797464 KIRKLAND SIGNATURE Unsalted Cashews, which is NT$20/unit more than 

KIRKLAND SIGNATURE Unsalted Mixed Nuts. (Correct Chinese label as attached.) 

 

If you have purchased the mislabeled products, please bring your membership card or the receipt to the 

nearest Costco warehouse for a NT$20/unit refund. If the purchase was made with the company's tax ID 

number, please bring the company stamp; if you paid by credit card, please also bring the credit card to 

complete the refund process. 

 

We apologize for any inconvenience caused. 

 

If you have any questions, please contact Costco Taiwan Customer Service at 449-9909 (For local calls, 

please dial directly without area code; please add 02 for mobile phone.) 

 

(Service time: Monday to Sunday 9:30 am ~ 9:30 pm) 

      
 
 
 
 
 
 
 
 
 

                                   

 


