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Dear Valued Costco Member, 15/07/2021

Costco's records indicate that you have purchased item #129310 QE10006PQ 2-in-1 wireless
charging power bank recently, between 2021/02/10 to 2021/06/30. We regret to inform you
that the PCBA assembled in product QE10006PQ is different from the modal registered in
Taiwan BSMI certificate due to human error in manufacturing. However, aforesaid PCBA holds
CE and FCC certification and poses no safety concern.

If you have purchased the product and want to refund, please utilize refund function in
Costco E-commerce website (https://www.costco.com.tw/).

We apologize for any inconvenience caused.
If you have any questions, please contact TAMIO INC.at 0800-666-278 or 0939675354
(Service time: Monday to Friday 09:00 am ~12:00 am ; 13:00pm ~ 05:00 pm)
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