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Dear Valued Costco Member, April 08, 2021

Costco's records indicate that you have recently purchased our airLIFT Electric Height Adjustable
Standing Desk # 130439 or #130440, between the dates of 2021/02/24 and 2021/03/26. We would like
to inform you that there may be an issue with the desk’s transformer. This is indicated by an “Error EQ7"
code displayed on the Controller (Part D in the Instruction Manual).

If the “Error EQ7"” code appears on the controller please return the desk to Costco Wholesale for a full

refund.

If you have any questions, please contact Costco Taiwan Customer Service at 449-9909 (For local calls,

please dial directly without adding area code, please add 02 for mobile phone)

Sincerely.

(Service time: Monday to Sunday 09:30 am ~ 09:30 pm)

Vjce President




