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Cascade Mountain Technologies, LLC

Dear Valued Costco Member, 01/04/2021

Costco's records indicate that you have recently purchased item ITM #1425478, Cascade Mountain Tech
2-Person Camp Chair (box shown below).recently between 2021/02/18 and 2021/03/14.
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During ongoing QA processes, we have identified a potential component failure in a small number of 2-
Person Camp Chairs that can cause the product to become unusable. As shown below, the plastic
component that connects the fabric to the frame in the middle of the chair (Center Fabric Connector) can
potentially fail, causing the fabric to become detached from the frame, rendering the seat unusable. The
Center Fabric Connector consists of two parts — a plastic "Upper Station” and metal bolt. Due to potential
overtightening and thread damage in the manufacturing process, the Upper Station may become
disconnected from the bolt and the chair, causing the chair to not function properly.

We apologize for this inconvenience and thank you for your cooperation and support.

Jeff Leach, President
Cascade Mountain Technologies, LLC

If you have any questions, please contact Costco Taiwan Customer Service at 449-9909 (For local calls,
please dial directly without adding area code, please add 02 for mobile phone)

(Service time: Monday to Sunday 09:30 am ~ 9:30 pm)



