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Dear Costco Member, October 05, 2022

Costco records indicate that you, or your add-on members, have purchased one or more of the below WaveStorm or
TrueWave Standup Paddle Boards sold between April 2015 and September 2021.
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Agit Global in cooperation with the U.S. Consumer Product Safety Commission is recalling certain paddles that
accompanied the below paddle boards due to the possibility that the paddle can suddenly break mid-shaft
during use, exposing sharp edges and posing a puncture or laceration hazard to users. Only the paddles, not
the paddle boards, are the subject of the recall. Please see the list on the back for information on affected products.

Please stop using the recalled paddles and install the free protective sleeve that has been provided with this letter.
Install the sleeve over the paddle shaft to protect you from a risk of injury when paddling. The protective sleeve is
made of Neoprene®, about two-feet long, and zippered for easy installation and can provide a better grip and more
comfort while paddling.

If for any reason, you are dissatisfied with your purchase please bring your membership card and return the product to
your local Costco Warehouse.

If you have any questions, please contact Costco Taiwan Customer Service at 449-9909 (For local calls, please dial
directly without area code; please add 02 for mobile phone.)

(Service time: Monday to Sunday 9:30 am ~ 9:30 pm)
We apologize for any inconvenience the paddle recall may have caused you.
Sincerely,

Agit Global



.ol AGIT GLOBAL, INC.

HREE FENARUSTRIE(AIE—) - 28

HUtsRES S TR

Recalled paddles have one of the following manufacturing codes printed on the paddle blade (Fig.1) :

8 IR T H A (SLh% B Wavestorm)

Description Costco Item Manufacturing Code
FEE iR P BLE RS
Agit 10'6” WaveStorm SUP Bundle 896842 B4, D4, E4, D5
10 IR 6 Isf a7 =UAER
Agit WaveStorm 9'6” SUP 644820 J4, 15, A6, 16, L6, A7, 17, K7, 18, K8,
9 IR 6 If T7 = HEM 1007467 J901, J902, J903, J904
1101644
1179192
Agit WaveStorm 9'6” 2-pack 1054549 J4, 15, A6, 16, L6, A7, 17, K7, 18, K8
9 IR 6 IS v =AM WA 25 1133756
1211930
1307951
Agit WaveStorm 9’6" Expedition 2000522 J4, 15, A6, 16, L6, A7, 17, K7, 18, K8,
9 IR 6 If 17 =AM J901, J902, J903, J904
Agit True Wave 8 SUP 1178007 E8
8 IR AR (LR Fy TrueWave)
Agit WaveStorm 8’ SUP 1307945 L8, DO
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