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Dear Valued Costco Member, 2023/07/05

Costco’s records indicate that you have purchased item #140299 Vermicular IH
Rice Pot between 2023/3/17 and 2023/4/9. Because some of the units sold
included an instruction manual that mentions “the attached original accessories
(rice measuring cup, water measuring cup),” based on Costco’s Member Service
Policy and to provide better user experience, we are sending you a Vermicular
Rice Measurement Cup, a Vermicular Water Measurement Cup and a Vermicular
Recipe Book. We hope that every member who purchased the product can have
a pleasurable cooking experience with Vermicular products.

If you have any questions, please contact Hengstyle Customer Service at +886
800-251-209 (Service Time: Monday to Friday, 8:00 am~20:00 pm, Saturday
to Sunday, 9:00 am-18:00 pm).

Heng Leong Hang Co., LTD.



