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Dear Valued Costco Member, July, 08, 2023

Costco's records indicate that you have purchased item #826584 FORMAGGIO MARINATED
MOZZARELLA 680G between 2023/05/24 and 2023/07/01.

We would like to inform you that a small amount of Ethylene Oxide was detected in samples pulled
from two batches (EXP: 2023.07.07 and 2023.07.19). In order to protect our members, we have
pulled all products from the sales floor immediately and initiated a voluntary recall.

If you have the affected product described above, please stop consuming it and bring your
membership card and the product to your nearest Costco Wholesale location for a full refund.
We apologize for any inconvenience caused.

If you have any questions, please contact Costco Taiwan Customer Service at 449-9909 (For
local calls, please dial directly without area code; please add 02 for mobile phone.)
(Service time: Monday to Sunday 9:30 am ~ 9:30 pm)




