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Dear Valued Costco Member, Aug 12, 2021

Costco's records indicate that you have purchased item #125510 OSRAM LEDVANCE
LED LAMP PANEL SENESOR SWITCH between 2021/06/15 to 2021/08/09. We would like
to inform you that some products from the production batch (MFG No. 2221) were
installed with wrong touch panel so that it could not work properly. Please note that this
does not affect the product safety.

If your lamp has wrong touch panel issue, please return the product to your nearest
Costco wholesale warehouse or utilize refund function in Costco E-commerce website
(https://www.costco.com.tw/) for a full refund.

We apologize for any inconvenience caused.

If you have any questions, please contact Neutron Inc. at 0800-035-128
(Service time: Monday to Friday 09:00 am ~ 06:00 pm)
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