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Dear Valued Costco Member, Sep 21, 2020

According to Costco’s records indicate that you purchased item number #120079 SOLO HANDHELD
SPRAYER 2L during 2020/07/01 to 2020/08/24.Some of the sprayers manufactured on May 30, 2020
may not be building pressure correctly.

If you have this lot number with abnormal product on hand, you can bring it to your nearest Costco
Wholesale warehouse for a full refund.

We apologize for any inconvenience caused. If you have any questions, please contact Costco Taiwan

Warehouse Customer Service at 449-9909 (Dial 02 first if using a cell phone, Monday to Sunday 9:30
am~21: 30 pm)

Solo, Inc.

Technical Director




