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Dear Costco Member, May 18, 2020

Our records indicate that you have purchased item # 1217109 KS POLARIZED SUNGLASSES between
May 1, 2020 and May 13, 2020.The product shown on Costco online website is men's style (picture 1),
but some units of lady’s style (picture 2), could have been delivered by mistake. As a result, you may
receive the product with discrepancies.

We apologize for any inconvenience caused. If you want to have a refund, please bring the goods to be
returned and your membership card to any Costco member department counter in Taiwan or use the
return goods online system for assistance.

If you have any further questions, please contact Costco Taiwan Customer Service at 449-9909 (For
local calls, please dial directly without adding area code, please dial 02 for mobile phone), Service time:
Monday to Sunday 9:30am ~ 21:30pm
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