
 

致 親愛的好市多會員,                                                                   2020年5月18日 

 

根據好市多的購買紀錄，您於2020/05/01~2020/05/13在好市多線上購物平台購買了#1217109 KS偏光太陽眼鏡。

因線上購物平台網頁上誤植為男士款式(照片1)，而實際寄送的商品可能為女士款式(照片2)，因而造成實際商品與網頁

上所呈現的照片可能有不符之情事。很抱歉造成您的不便，若您對實際收到的商品款式有疑慮，請您攜帶購買商品及

會員卡至鄰近的好市多賣場或好市多線上購物平台申請辦理退貨作業。造成您的困擾，我們再次向您致歉! 

 

若有任何疑問，請洽台灣好市多線上購物客服中心，449-9909 (市話請直撥不加區碼，手機撥打請加 02)，服務時間:

週一~週日 9:30 ~21:30。 

 

Dear Costco Member,                                                                 May 18, 2020 

 

Our records indicate that you have purchased item # 1217109 KS POLARIZED SUNGLASSES between 

May 1, 2020 and May 13, 2020.The product shown on Costco online website is men's style (picture 1), 

but some units of lady’s style (picture 2), could have been delivered by mistake. As a result, you may 

receive the product with discrepancies.  

 

We apologize for any inconvenience caused. If you want to have a refund, please bring the goods to be 

returned and your membership card to any Costco member department counter in Taiwan or use the 

return goods online system for assistance. 

 

If you have any further questions, please contact Costco Taiwan Customer Service at 449-9909 (For 

local calls, please dial directly without adding area code, please dial 02 for mobile phone), Service time: 

Monday to Sunday 9:30am ~ 21:30pm 
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