











USING YOUR VACUUM

MAINTAINING YOUR VACUUM

EMPTYING THE HANDHELD VACUUM DUST CUP

ABOVE-FLOOR WITH HAND VACUUM ABOVE-FLOOR WITH WAND

Detach the hand vacuum to clean above-floor To detach the floor nozzle from the wand,

areas. Press the front latch release button on step on the nozzle while pressing the 1. To empty the handheld vacuum dust cup, turn 2. Wipe the screen inside the dust cup lightl
the hand vac where it meets the wand, then lift nozzle release button at the bottom of . off thef)pyower and hold the hand vac o%er .wita a dry cloth to remove dust angdi?'t. Y
off the hand vacuum. To attach an accessory Eggtﬁacmdgh"e'f\t,vg},edwaﬁi”gdnti‘t’ g‘f,?rot‘ﬁee'tn'e?k the trash. Press the release button and the

to the hand vacuum, slide it into the opening of the floor nozzle, then slide it on until it dust cup lid will drop open, releasing debris.

in the nozzle. To remove, press the front latch
release button on the hand vac where it meets
the wand, and slide out the accessory.

clicks into place.

]
USING FLEX WAND

To use your flex wand feature, press the
button on the back of the wand.

| NOTE: All accessories are compatible with both the wand and the hand vacuum. | | NOTE: Do not wash any parts or accessories in a dishwasher.
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MAINTAINING YOUR VACUUM

CLEANING THE DUST CUP AND FILTERS

MAINTAINING YOUR VACUUM

NOZZLE MAINTENANCE
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With the dust cup open and the power off,
press both release buttons and slide the
dust cup out of the hand vac.

Press the tabs on both sides of the filter housing
and pull the filter out of the housing. To clean
the filter, rinse it with water only and allow it to
air-dry for at least 24 hours before reinstalling.
To reinstall the filter, slide it back into the
housing, then slide the housing back into place.

To deep-clean the dust cup, slide the release
button until the lid opens completely. Wipe
away any dust and debris with a dry cloth,
then rinse it out with water. Use a damp cloth
to remove any remaining debris. Allow the
dust cup to air-dry completely for at least 24
hours before reinstalling it.

REMOVING THE HAND VAC HEPA FILTER
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Turn off the vacuum.

. Press the nozzle release button to detach
the nozzle from the wand.

. Press the brushroll release button and
slide the brushroll out of the nozzle.

. Clear any blockages and remove any
debris from the brushroll and floor nozzle.

. Tap off loose debris and wipe the brushroll
clean with a dry towel. Hand wash the
brushroll if needed, using only water, and
then let it air dry completely for at least
24 hours.

. When the brushroll is dry, reinstall it into
the nozzle by inserting it into the nozzle
until it clicks.
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Filter

Post-Motor
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1. To access the post-motor filter, rotate the
filter cover on the the handheld vacuum to
the unlocked position.

2. Pull off the filter cover and lift out the
post-motor filter.

3. Reinsert the filter, then replace the cover
and rotate it back to the locked position.

Regularly rinse and replace the filters to

maintain your vacuum’s suction power. To

clean filters, rinse them with water only. Allow

all filters to air-dry completely for up to 48

hours before reinstalling to prevent liquid

from being drawn into electric parts.

Clean the pre-motor filters at least once a

month and post-motor filter at least once

a year. Tap off loose dirt between washes

when needed. More frequent cleaning may

sometimes be necessary with heavy use.

i
ﬁx

installed. Ensure that all filters are installed before using.

IMPORTANT: DO NOT use soap when cleaning the filters. Use water only. The vacuum will not have suction if the post-motor filter is not

sharkninja.tw
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MAINTAINING YOUR VACUUM

CLEANING THE SENSORS

Fig. 1

CLEAN SENSE IQ" SENSORS

Make sure to clean the |Q sensors regularly,

as hair and other debris may build up and

obstruct them. If the sensors are partially

obstructed, Clean Sense IQ™ mode will not

function as expected.

To clean the sensors (Fig. 1):

1. Turn off power and remove the floor nozzle.

2. Locate the DirtDetect Sensor in the nozzle
of the hand vac (Fig. 1), the LightDetect
Sensor on the top of the nozzle (Fig. 2), and
the EdgeDetect sensor on the side of the
nozzle (Fig. 3).

3. Gently wipe the sensors with a microfiber
cloth and remove all hair and debris.

4. Reattach the floor nozzle to the rest of the
unit and turn on power. Verify that the unit
is functioning normally.

Fig. 2

CLEANING THE LIGHTDETECT SESNOR

Fig. 3

CLEANING THE EDGEDETECT SENSOR

sharkninja.tw

MAINTAINING YOUR VACUUM

CHECKING FOR BLOCKAGES IN THE VACUUM

If you run over a hard or sharp object or notice a noise change while vacuuming, check for

blockages or objects caught in the brushroll.

Checking for Blockages in the Hand Vacuum:

1. Turn off the vacuum.
2. Remove the hand vacuum from the wand.

3. Check all intake openings to the dust cup
and remove any debris or blockages.

Checking for Blockages in the Wand:
1. Turn off the vacuum.

2. Detach the hand vacuum and floor nozzle
from the wand.

3. Check both ends of the wand for blockages
and debris.

4. Clear away any debris or blockages.

Checking for Blockages in the Floor Nozzle:
1. Turn off the vacuum.
2. Detach the wand from the floor nozzle.

3. Press the brushroll release button and slide
the brushroll out of the nozzle.

4. Clear any blockages and release any debris
from the brushroll and floor nozzle.

5. Slide the brushroll back into the nozzle,
ensuring everything is lined up and in place.

sharkninja.tw



MAINTAINING YOUR VACUUM

TROUBLESHOOTING

A WARNING: To reduce the risk of shock and unintended operation, turn off
power and remove the battery before servicing.

Vacuum is not picking up debris. No suction or light suction. Third indicator light on hand vacuum is
solid yellow.
(Refer to Checking for Blockages section for more information.)

Dust cup may be full; empty dust cup.

. Check floor nozzle for blockages; clear blockages if required.

. Remove any string, carpet fibers, or hair that may be wrapped around the brushroll.

. Check connection between hand vacuum and wand for blockages; clear blockages if required.

. Check filters to see if they need cleaning. Follow instructions for rinsing and completely air-drying the
filters before reinstalling them.

aN®wN -

Vacuum lifts area rugs.

1. Make sure you are not engaging Boost mode. Take care when vacuuming area rugs or rugs with delicately
sewn edges.

2. Turn off the unit to disengage from the carpet, then restart.

The brushroll in the floor nozzle doesn’t spin.

1. Immediately turn off the vacuum. Remove any blockages before turning the vacuum back on. Make sure
the hand vacuum is tilted back far enough for the brushroll to engage while in use.

2. If the floor nozzle has headlights and they are not illuminated, there is a connection issue between the
hand vacuum, wand, and nozzle. Try detaching the parts, then reconnecting them.

Vacuum turns off on its own.

There are several possible reasons for the vacuum turning off on its own, including blockages, battery

issues, and overheating. If vacuum turns off on its own, perform the following steps:

1. Turn on the vacuum and check the battery indicator lights on the hand vacuum. If recharging is needed,
make sure vacuum power is off placing it on the charging dock.

. Empty dust cup and clean filters (See the Cleaning the Dust Cup and Filter section).

. Check wand, accessories, and inlet openings and remove any blockages.

. Allow unit and battery to cool for at least 45 minutes, until they return to room temperature.

. Press the On/Off switch to restart the vacuum.

a NN

Battery Indicator Lights on hand vacuum are flashing.

* Nozzle Ring Light flashes red (Fig. A): Nozzle clog.
(See the Maintaining Your Vacuum section.)

Contact Customer Service at

0800-000-605 or sharkninja.tw

if you experience any of the indications listed below:

*« ECO and BOOST LEDs are flashing (Fig. B):
Overcurrent or short.

* All LEDs except ECO are flashing (Fig. C):
Motor is overheating.

* All LEDs except ECO and IQ are flashing
(Fig. D): Overspeed.

* All LEDs except BOOST and IQ are flashing
(Fig. E): Communication.

* 1Q and BOOST LEDs are flashing (Fig. F): There
may be an electrical problem with the nozzle.

* |Q and Ul RING are flashing (Fig. G): DirtDetect
Error. Wipe DirtDetect sensor.

* HEADLIGHTS and I1Q LEDs are flashing (Fig. H):
Edge Detect Error.

REPLACEMENT PARTS AND ACCESSORIES

@ Duster Crevice Tool A mgA |
® Wide Upholstery Tool

@ Pet Multi-Tool

® Motorized Hand Tool

@ Replacement Battery B

@ Hand Vac Pre-Motor Filter

©® Hand Vac Post-Motor Filter

e

il

NOTE: If vacuum still does not operate properly, contact Customer Service at sharkninja.tw

NOTE: Not all accessories come with all units. Please see the enclosed Quick Start Guide for your unit's configuration.
To order additional accessories, visit sharkninja.tw
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Shark|NINJA

The One (1) Year Limited Warranty applies to purchases made from authorized retailers of OSONOVA
PRIVATE LIMITED TAIWAN BRANCH. Warranty coverage applies to the original owner and to the original
product only and is not transferable.

SharkNinja warrants that the unit shall be free from defects in material and workmanship for a period
of one (1) year from the date of purchase when it is used under normal household conditions and
maintained according to the requirements outlined in the Owner’s Guide, subject to the following
conditions and exclusions:

What is covered by this warranty?
1. The original unit and/or non-wearable components deemed defective, in SharkNinja’s sole discretion,
will be repaired or replaced up to one (1) year from the original purchase date.

2. Inthe event a replacement unit is issued, the warranty coverage ends six (6) months following the
receipt date of the replacement unit or the remainder of the existing warranty, whichever is later.
SharkNinja reserves the right to replace the unit with one of equal or greater value.

What is not covered by this warranty?

1. Normal wear and tear of wearable parts (such as foam filters, HEPA filters, pads, etc.), which require
regular maintenance and/or replacement to ensure the proper functioning of your unit, are not covered
by this warranty. Replacement parts are available for purchase at sharkninja.tw.

Any unit that has been tampered with or used for commercial purposes.

3. Damage caused by misuse (e.g., vacuuming up water or other liquids), abuse, negligent handling,
failure to perform required maintenance (e.g., not cleaning the filters or not removing debris from the
brushroll), or damage due to mishandling in transit.

4. Consequential and incidental damages.

5. Defects caused by repair persons not authorized by SharkNinja. These defects include damages caused
in the process of shipping, altering, or repairing the SharkNinja product (or any of its parts) when the
repair is performed by a repair person not authorized by SharkNinja.

How to get service

If your appliance fails to operate properly while in use under normal household conditions within the warranty
period, visit sharkninja.tw for product care and maintenance self-help. Our Customer Service Specialists are
also available at 0800-000-605 to assist with product support and warranty service options, including the
possibility of upgrading to our VIP warranty service options for select product categories. We also ask that
you register your product online at sharkninja.tw and have the product on hand when you call, so we may
better assist you.

How to initiate a warranty claim

You must call 0800-000-605 to initiate a warranty claim. In order to better assist you please register your
product prior to calling and have your product with you at the time of your call. You will need the receipt
as proof of purchase. A Customer Service Specialist will provide you with return and packing instruction
information. We also ask that you register your product online at sharkninja.tw and have the product on
hand when you call, so we may better assist you.

sharkninja.tw
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The One (1) Year VIP Limited Warranty applies to purchases made from authorized retailers of OSONOVA
PRIVATE LIMITED TAIWAN BRANCH. Warranty coverage applies to the original owner and to the original
product only and is not transferable.

SharkNinja warrants that the battery shall be free from defects in material and workmanship for a period of one
(1) year from the date of purchase when it is used under normal household conditions and maintained according
to the requirements outlined in the Owner’s Guide, subject to the following conditions and exclusions:

What is covered by this warranty?
1.  The original battery deemed defective, in SharkNinja’s sole discretion, will be replaced up to one (1) year
from the original purchase date.

2. Inthe event areplacement battery is issued, the warranty coverage ends six (6) months following the
receipt date of the replacement battery or the remainder of the existing warranty, whichever is later.
SharkNinja reserves the right to replace the unit with one of equal or greater value.

What is not covered by this warranty?
1. Normal wear and tear of the battery, which requires optimal temperature storage and operation to ensure
its proper functioning. Replacement batteries are available for purchase at sharkninja.tw.

A battery that has been tampered with or used for commercial purposes.

3. Damage caused by misuse (e.g., exposing battery to liquids or extreme hot and/or cold temperatures), abuse,
negligent handling, failure to perform required maintenance, or damage due to mishandling in transit.

Consequential and incidental damages.

5. Defects caused by repair persons not authorized by SharkNinja. These defects include damages caused in
the process of shipping, altering, or repairing the SharkNinja product (or any of its parts) when the repair is
performed by a repair person not authorized by SharkNinja.

How to get service

If your battery fails to operate properly while in use under normal household conditions within the warranty
period, visit sharkninja.tw for product care and maintenance self-help. Our Customer Service Specialists are
also available at 0800-000-605 to assist with product support and warranty service options. So we may better
assist you, please register your product online at sharkninja.tw and have the product on hand when you call.

How to initiate a warranty claim

You must call 0800-000-605 to initiate a warranty claim. You will need the receipt as proof of purchase. We
also ask that you register your product online at sharkninja.tw and have the product on hand when you call,
SO we may better assist you. A Customer Service Specialist will provide you with return and packing instruction
information when you call.
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REGISTER YOUR PURCHASE

". sharkninja.tw

RECORD THIS INFORMATION
Model Number:

Ofz:40]

Date Code:

Date of Purchase:

(Keep receipt)

Store of Purchase:

TIP: You can find the model and serial numbers on
the QR code label on the bottom of the back of the
hand vacuum and battery.

TECHNICAL SPECIFICATIONS

Voltage: 14.8V ===

HMSHENER

% sharkninja.tw

FAECERILE AN
RigE:
BHARHE:

FEEHEA:
GARB YR

FEEmIE:

RR CEMUEFRRERTENEERN QR BRE LK
BIBLSRAIT SR

FEfTRE
B 14.8V ===

sharkninja.tw

[RAEYMESBRIETRERS

Declaration of the Presence Condition of the Restricted Substances Marking

BafE4HE: Shark Clean Sense 1Q B4R IRERS BUak (B=) : iw2241TW

Equipment name Type designation (Type)
FREYE RE(C2RTHR
Restricted substances and its chemical symbolsv
FeUnit o = - AESS ER LS SRR
” . Hexavalent Polybrominated Polybrominated
Lead Mercury Cadmium h . ioh | ioh | oth
(Pb) (Hg) (Cd) chromium biphenyls diphenyl ethers
(Cr*®) (PBB) (PBDE)
PCBA (o] (o] (@) (@) o O
B (o] (o] (@) (@) O o
Bl FX
yro O o (@) (@) o (@)
HRBINR o o (@) O (@) o
RIERBCAR o o o) o) ) o)

FHE1BHOT wt % K BHO0.01 wt % FRisRAMEZ BNt EBHE S LS ERERE-

BE2 O RIERERAYEZBA LB ERBHAES LS E2EEE.

percentage of reference value of presence.

BEI S RAEXRRANESHIRER

Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the
restricted substance exceeds the reference percentage value of presence condition.

Note 2: “O” indicates that the percentage content of the restricted substance does not exceed the

Note 3: The “~” indicates that the restricted substance corresponds to the exemption.
SRS A Table A A Table A
sharkninja.tw E E B1{% Month #R5% Code AR Year #R5% Code
RZE. 1 B January A 2016 A
XXXXXXXX r- 2 B Febuary F 2017 F
SUSHRTE: — 3 A March H 2018 H
Y20A3109Z1A7 E 4 A April J 2019 J
5 A May K 2020 K
. . 6 B June Q 2021 Q
BUSRSERATII I S B HIR e 7 A iy - 2002 -
In Manufacture Code, the first 4 letters 8 B August S 2023 s
arj:MaEr;ufactur;;JateﬁC;g.& 1 9 B September U 2024 U
LL “Y20A” &) YR REGER 5
(BERA) 20RERIE B AREE 10 7 October z 2025 z
EER(BEXB) 1 B November X 2026 X
Take “Y20A” in above picture as 12 A December Y 2027 - Y
example, “Y” means Month (refer to BTR HEASHFLE
Table A), “20” means Date, “A” means Next S\Evai{;?ﬁr
Year (refer to Table B).

sharkninja.tw



Disassembly instructions:

¢ Batteries must be removed from the
appliance before being discarded.

¢ The appliance must be disconnected from
the mains before removing the battery.

¢ Batteries should be disposed of safely.

e Press the battery latch and remove the
battery from the appliance.

QS&YL‘( 2

RBRC
~QL N
CONLizion 43
0758

riENSE
- TEIREEZ AL AR E M BAR R E
- B E AT AT ENE R BRI ERE
- BR2REEM
- BEEMREREENBERDRHA -

PLEASE READ CAREFULLY AND KEEP FOR FUTURE REFERENCE.

This Owner’s Guide is designed to help you get a complete understanding of your new
Shark™ Clean Sense IQ" Cordless Vacuum.

1041052 bM L& R R R 316857218 21
2F.-1, No. 168, Sec. 3, Nanjing E. Rd., Zhongshan Dist., Taipei City 104105.
Customer Support: 0800-000-605

#ER Manufacturer : SharkNinja Operating LLC

EOR N ERERROBRATARE D AR

Importer: OSONOVA PRIVATE LIMITED TAIWAN BRANCH

k1 10410583bH FILEERREK3ER16855 21821

Address: 2F.-1, No. 168, Sec. 3, Nanjing E. Rd., Zhongshan Dist., Taipei City 104105.

E:E Tel :0800-000-605

sharkninja.tw

Illustrations may differ from actual product. We are constantly striving to improve our products; therefore the
specifications contained herein are subject to change without notice.

This product may be covered by one or more U.S. patents. See sharkninja.com/patents for more information.

SSIFAARIE L (REUERBSE -
R (EAEEE) SEEBT2EBEEIA Shark” Clean Sense 1Q" E4ARIKEESS-

104105 RLLE R R R K3 EL1685R218 21
2F.-1, No. 168, Sec.3, Nanjing E. Rd., Zhongshan Dist., Taipei City 104105.
ERZEEFI: 0800-000-605

K37 Manufacturer : SharkNinja Operating LLC

EOB g EEERRAAERARSE

#O® : OSONOVA PRIVATE LIMITED TAIWAN BRANCH

ik 1041056 E R RER I 16858218 21

Hhiik: 2F.-1, No. 168, Sec.3, Nanjing E. Rd., Zhongshan Dist., Taipei City 104105
BsE Tel:0800-000-605

sharkninja.tw

ElF IR ERERBFIAR - RS HFESTRERMANER Bt AXPHERAIESEEE  BABTEM
FEMAIEZE—IBX ZEZEENBRE 552/ sharkninja.com/patents UBREELE M o

© 2025 SharkNinja Operating LLC. SHARK and CLEAN SENSE 1Q are trademarks of SharkNinja Operating LLC.
RBRC is a trademark of Rechargeable Battery Recycling Corporation.

© 2025 Sharkija Operating LLC°SHARK #] CLEAN SENSE 1Q & SharkNinja Operating LLC BIfE1&0
RBRC 2 Rechargeable Battery Recycling Corporation (FEEEMEIURAT) HIFGIZE

IW2241TW_IB_TW_REV_Mv1



