Serene Pod® Wax Warmer

Instruction Manual

IMPORTANT SAFEGUARD
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Must follow the safeguards below as using this product every time.

.Read all instructions carefully before using this product for the first time.

Do not put fingers or hands into the product.

In order to avoid any danger or accidents, parents guard is necessary when

children use this product.

If the power cord is damaged, do not keep using this product.

Using this product inappropriately may cause fire hazard. Please follow the

instructions to use this product; it is possible to result in poisoning or fire hazard,

if other substances are used. Do not immerse this product in water, this
product is for household use only.

F. If an extension cord is used, please pay attention to the introductions to
electric appliances using. The specifications should be the same. The cord
should be placed at evident places to avoid children pulling or stumbling.

G.In order to prevent accidents happening, if the power cord is damaged,

please replace it via the manufacturer, other service departments, or staffs

who own related qualifications.
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Do not let children use this product alone, keep it out of reach of children, or it
may cause electric shocks or injuries.

Product & Accessories
« Serene Pod® is required to be used with this product. Serene Pod® is sold separately.

Protective cover

Plastic lid

SERENE POD'

Serene Pod”

Heating plate

Power indicator light
Power plug

Power switch Main unit

( The image is for reference only. Actual product may vary. )

Operating Instructions
- Please remove all packaging before use.
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Properly place
Serene Pod” onto
the heating plate
and close the cover
securely.

Remove plastic Lid.
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Plug the unit into a
power outlet.
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Turn on the power
swifch.
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- Please read all instructions before using the product. Use it safely and correctly.

- Only Serene Pod® from SERENE HOUSE can be used with this product; do not heat
liquids or other objects in the heating plate.

- Serene Pod® can be heated repeatedly. If the scent fades or the diffusing
performance drops, please consider replacing Serene Pod®. Serene Pod®is a
consumable item; please contact your local distributor for purchase.

- If you have any special physical conditions, such as pregnancy, lung failure,
cancer, epilepsy, or other ilinesses, please consult your doctor before use.
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Cleaning & Maintenance

- Always disconnect the product from its power source prior to cleaning and
maintenance.

- Never soak or wash this product directly as it may cause mechanical malfunction or
danger.

- Never use acidic cleansing agents as it may cause malfunction fo the product.

- Please perform cleaning and maintenance at least once a week; failing to do so may
cause the product to malfunction. Please maintain it on a regular basis.

- Allow to dry thoroughly before use.

Precautions for Use of Serene Pod®

- Do not remove or damage the white fiber layer of Serene Pod®. Serene Pod® in order
to avoid spillage of melted scented wax.

- Please do not touch Serene Pod® when it is being heated to avoid accidental burns.

- Please keep children and pets away from Serene Pod® to prevent accidental
ingestion.

- Serene Pod®is not edible; please do not eat it.

- Stop using the product and open the windows for ventilation if you start to feel
uncomfortable.

- Replace with new Serene Pod® to ensure best scent ability if the fritan cup of
Serene Pod®is deformed in any way ( including the bottom ).

Safety Precautions

Make sure to follow the instructions below to ensure safe usage:

- The precautions listed in this manual are to ensure safe and proper use of this product
by the user, and fo avoid any danger or loss that might occur to the user or others.

- "WARNING" contains important safety instructions. Be sure to follow these instructions.

- Stop using the product immediately and unplug the AC adapter once smoke,
smell, unusual sounds or other anomalies occur.

- Do not modify, fix, or dismantle this product, as fire, electric shock, damage or
injuries may occur.

- When the product is at the end of its usage, we recommend disposal at a
collection point for the recycling of electrical and electronic equipment, rather
than with household waste. The symbols on the product, instruction manual and
packaging allow for proper sorting and disposal.
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- Please use the proper voltage as required by the product.

- When this product is not used for long perlods of tfime, make sure to unplug it from
the power source and remove Serene Pod® from the heating plate; failure fo do
so may result in electric shocks or malfunction.

- The product must be disconnected from the power source prior to cleaning and
maintenance.

- Once all power sources are disconnected, stand Serene Pod® to cool thoroughly
into a solid form before handling, cleaning and maintenance.

- If the liquid wax accidently dripped onto objects such as the device or the floor,
wipe clean with a damp cloth immediately to avoid discoloration of the exterior

- Do not power on the device when there is without Serene Pod® on the heating
plate, doing so may cause the product to malfunction.

- Do not put your finger or any other objects info the heating plate while the
product is in use, doing so may cause personal injuries or product malfunction.

- Please do not let children use this machine alone, and keep out of reach of
children or pets.

- To avoid fire, electric shock, personal injuries or product damage, do not place
the product in the areas listed below :
- Under direct sunlight or high temperature environments, and keep away from

fire sources.

- Places with high pressures or around combustible objects.

Troubleshooting

When the product is broken-down, please confirm the following items before sending it
in for maintenance :

Machine does not operate

- Plug is not properly inserted intfo the power source
— Please make sure that plug is properly inserted into the power source.

- The power switch is not properly switched on
— Please check and make sure the power switch is properly switched on.

Poor Fragrance Emission

- The scent fades or the white fiber layer is damaged
— Please replace Serene Pod® with a new one.

Product Warranty Card
Please read the following explanations in detail.

In order to protect your rights and interests, please keep this card carefully (Not be
re-issued if lost). Please show this card as you need our service, and according to the
contents below, product warranty provides free repair.

. Consumers use by the explanations in instruction manual and on the label sticked on
the machine, under normal usage, malfunction occurs within warranty period, please
take the product and this warranty card, contact the store you purchase for free
repair.

During the warranty period, if the following situations occur, additional charge is

needed.

* Malfunction or damage cause by using in wrong ways or inappropriate repair and
alteration.

* Malfunction or damage cause by fire hazard,damage, gas or natural gas
explosion, earthquake, windstorm, floods, thunder, abnormal voltage or other
natural disasters, or irresistible factors.

¢ The customer's name, purchase date and shop are not indicated on the warranty
card, or the contents of the warranty card have been altered.

« Scars, discoloration, or stains appear after using, or damage caused by improper
storage.

* Consumable parfs and replacement of accessories (such as power button, iron
disc efc.)

[

Model Number
IN-STORE [ ]

Product Name

Store of Purchase ON-LINE []

Customer Information

of the product or the furniture. - The heating plate is dirty Last Name First Name
— Perform maintenance according to the Cleaning & Maintenance section of this St "
. | reet Address City
@ - Do not use the product when cord or plug is damaged or the product has been manual. -
accidently hit, dropped, broken or damaged in any way as such actions may State Zip code
cause problems such as electrical shocks or short circuiting. Country Telephone
- Do not operate this product with wet hands, or pour water or other liquids fo drip Please refer to the actual product specification indicated E-Malil
or spill onto the product as these may cause electric shock or injuries. on the package.
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